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THE COMPANY
The Company was formed in 1993 by a Partnership of Senior Local Authority personnel and traded under the name of Skillcare.

Skillcare became a provider of independent social care and worked successfully in a number of partnerships with and on behalf of both independent and public sector agencies.

The Company was purchased in March 2000 by Mrs Jane Bowler and Mr Barney Schaeffer, and then traded as J. B. Skillcare Ltd.  They joined Skillcare as Childcare Workers in 1997, whilst undertaking Social Work Training.  On qualifying as Social Workers they worked in an Inner-City Social Work Team in Child Protection.

They returned to Skillcare as Service Managers in January 2000.  Mr Barney Schaeffer moved on in October 2004.

MISSION STATEMENT

It is the mission of J. B. Skillcare Ltd to provide Public and Independent Social Care Organisations and those who use our services with quality resources, appropriately skilled and qualified staff to meet individual needs.

We aim to provide a personalised service and put the client at the forefront of everything we do. We encourage self directed, individual support and support our clients to be in control of all aspects of their support packages. 
SERVICES

The Management and Staff of J. B. Skillcare Ltd subscribe to the belief that individuals have a fundamental right to succeed and that sometimes people need assistance to achieve this.

J. B. Skillcare Ltd has been providing support to Disabled People for many years.  During this time we have gained a reputation of working with a variety of people within various establishments over a sustained period.  Many of these people have complex needs which we strive to meet to a high standard.
Our staff come from a variety of backgrounds and have a wealth of experience and skills.  We offer a flexible service designed to take into account the individual needs of a person.  We understand that in providing these services we must be flexible and will work to the schedules and specifications of the individual client. 
WORK BASED SERVICES TO DISABLED PEOPLE

J. B. Skillcare Ltd held a contract with the Secretary of State for Employment under the Access to Work Programme to provide Support Workers in the workplace for Disabled People.  This covers the North East area from Berwick-upon-Tweed to Middlesbrough.  Under this scheme we can offer a range of skilled / semi-skilled Support Workers enabling clients to maintain employment. 
We continue to provide support under the Access to Work programme. This can be through administration/IT/Note/Minute taking/Communication Support/Personal care/Proof Readers/Readers/Drivers or any other type of support that may enable the person to fulfil their job role.
We can offer flexibility and adaptability to most work places and can offer a realistic and competitive support package to meet the individual’s needs.  
                             HOME/COMMUNITY SERVICES
We also provide support to disabled clients in their own homes or in the community; we can provide full 24hour care packages through to ad hoc support and temporary support packages. We can provide skilled and semi skilled workers to clients with a variety of needs. We work with a wide variety of needs including Visual/Physical Impairments, Health Care needs, Social/Community inclusion needs. 
We will work with the Individuals, Families, Organisations and Professionals to develop a personalised and bespoke package. We will support them to source suitable staff and promote self direction of support as much as possible. The client’s needs and choices are always at the forefront of everything we do. Clients are encouraged to handpick their team, decide how and when support is delivered. We will devise an individual plan incorporating individual preferences and choices.
We will also undertake light household chores and run errands for clients who are limited by time or other factors whilst supporting individuals to maintain their independence. We are flexible around clients needs and understand that no two days are ever the same.

Each commission is an individual package designed to meet the clients’ needs.  
These include but the list is not exhaustive:
· Readers for the Blind / Visually Impaired
· Drivers

· Community Integration.
· Social Support

· Health Care support such as attending hospital appointments

· 24hour domiciliary care 

· Support with Personal Care and daily living tasks.

· IT support and coaching 

SERVICES FOR THE DEAF AND HARD OF HEARING
We provide Qualified British Sign Language Interpreters, who undertake all types of work, including Courts, Police, Hospital, Conferences, and Television etc.

A lot of this work is undertaken through the Access to Work Programme.

We also provide Communicators who sign up to Level 3; these are used for General support, signing on at Job Centres etc.

Note Takers are provided for education and meetings for clients.

Lipspeakers support clients that lip-read in meetings, conferences, training and education.

Palantypists provide support for meetings and conferences.

TRAVEL BUDDY

People who have not worked or have been out of employment for some time, often lack self-esteem / confidence in either undertaking courses or attending interviews.

A Travel Buddy will accompany / transport a client to their place of attendance for a period of time required in which the clients self-esteem / confidence may be increased, enabling self attendance.

Travel Buddy referrals are taken initially by telephone.  This is an “as and when” required service or can be agreed for a set amount of time then progress reviewed.
CLASSROOM SUPPORT

Our staff undertake a variety of duties working with Physical and Learning Disabilities / Difficulties.  This can involve general classroom support, personal care, one-to-one supervision.  We also undertake communication support for Deaf students.

UNIVERSITY / COLLEGE SUPPORT

We provide a variety of support to students undertaking Higher Educational Courses.  This includes physical / personal care support.  Communication support for Deaf students.  Guiding and General Support for Blind / Visually Impaired support.
JOB COACHING
This involves working on a one to one basis with a person to show them how to perform the tasks required of them. This can also be utilised to support workers back into the workplace after a period of absence. We can also offer this service to employees in their role to minimise long term absence and improve attendance. We can also provide counselling services to complement this aspect of support.  This is for a time period agreed at the outset be it short term or long term.
A report on the performance and influencing factors can then be produced with assessment and suggestions for reasonable adjustments should these be required to maintain employment.

This can be a more cost effective measure to businesses with high staff absence or a number of staff with disabilities. Post Assessment we can offer a realistic and competitive support package should this be required by the individual.

.
TRAINING

We can deliver training on Disability Awareness and Deaf Awareness which can be adapted to specific needs of organisations.  We can also undertake other specialised training such as Moving and Handling, Safe Guarding, Medication Awareness. 
Training packages start at £250.00 plus VAT.

Information packs can be sent out on request or a meeting arranged to discuss specific needs and requirements.  We can also provide a training room should it be required.

Enquiries to Vicky Gorman or Jane Bowler on 0191 460 0880.

COUNSELLING

We provide cognitive behavioural style counselling for people who are having difficulty sustaining their employment, in order that they can overcome issues and be given tools to use.

This can also be used for those who are in long term absence and ease them back into the workplace.

An impartial, objective counsellor can often be more productive and effective than in house services and we offer a sustained service with aftercare and support. 
THE TEAM
JANE BOWLER
Managing Director / 10+ years service


I started my working life in an office as an Administration Clerk, moving into Customer Liaison and then a Senior Wages and Accounts Clerk.

I decided a change of was needed and became a Remand Foster Carer, which whetted my appetite for a more hands-on career. I went onto qualify as a Social Worker, working in Child Protection.

Whilst at University undertaking my qualification I worked for Skillcare.

I remained in contact with the then owners of Skillcare and was given the opportunity to purchase the Company. This came about in April 2000, when the Company became known as J.B. Skillcare Ltd and the rest as they say is history. Although I continue to learn and attend training

VICKY GORMAN
Client Services & Support Manager
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I came to Newcastle to study Criminology at Northumbria University and never left!

I worked in customer service management whilst I studied then fell into a job in support work and have never looked back! I started as a support worker for clients with challenging behaviour and mental illnesses, I was then made senior at a residential unit for people with physical disabilities, then went on to manage services for people with learning disabilities and mental health issues.

I then came to JB and think I’ve found my home. The values within the company of mutual respect and understanding, personalised, individual support and choice match my values and expectations and are a refreshing change to other providers.

Responsibilities
· Providing support to clients and working with them to find solutions and meet their needs.

· Sourcing suitable staff for clients to interview and employ

· Supervising and supporting staff.

· Ensuring quality and promoting open and honest communication.

· Arranging cover for clients

· Undertaking services for new clients

NESHA LUSTRES

Administration Clerk
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My employment background includes working in both retail and office based environments. This has enabled me to gain valuable and essential knowledge and experience of Customer Services and Administration Practices

Roles undertaken range from answering queries from customers, clients and personnel to data input, creating and modifying a wide range of documents using Microsoft Excel, Access, Word and other software packages.

During my time here, I have acquired a wealth of skills through support clients in various professional backgrounds. This has now given me the opportunity to carry out my role to the best of my ability using these experiences. I continue to learn, train and acquire new skills.

Responsibilities 
· Answering telephone

· Directing queries to the appropriate person

· Typing correspondence

· Creating/updating documents

· Invoicing

· Collection of monies

· Book services for the deaf

· Maintaining/updating HR folders

· Ordering stationery
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BY ROAD

From the South – From the A1 take the slip road marked A694 Blaydon.  Continue straight ahead over the first roundabout, at the second roundabout follow signs for Metrocentre (A1114).  At the 3rd roundabout take the 1st left marked A1114 and then take the 1st left turning marked Metro Riverside Park.  Turn 1st left at mini-roundabout and continue following along the road until you come to the end of the estate.
From the North – From the A1 take the slip road marked A694 Blaydon and follow the steps as above.
BY BUS

The nearest bus station is Metro centre. Alight at the Interchange then walk over the Railway bridge, turn left at the round about then follow the road onto the Business Park. We are at the bottom left hand of the Park. 
BY RAIL

The nearest railway station is Newcastle Central Station.  From Newcastle Central Station there is a train and bus service to the Metrocentre.  From the Metrocentre a shuttle bus (Number S2) runs frequently from the Metrocentre to the Metro Riverside Park / The Watermark.
J. B. SKILLCARE LTD
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J. B. Skillcare Ltd.


2 Keel Row,


The Watermark


Metro Riverside Park,


Gateshead,


Tyne and Wear,


NE11 9SZ





Tel/Minicom: 0191 460 0880   Fax: 0191 460 0881





E-mail: � HYPERLINK "mailto:jane@jbskillcare.fsbusiness.co.uk" ��jane.jbskillcare�@btconnect.com

















