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Middlesbrough
Staying Put Agency

‘AN ADVICE, REPAIR & ADAPTATION SERVICE ENABLING OLDER
AND DISABLED PEOPLE TO STAY IN THEIR HOME'
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Middlesbrough
Staying Put Agency

Many people want to stay in their own homes as they grow older or
their life circumstances change.

Working with Social Care and other organisations, the Staying Put
Agency provides a service to help older people, people of all ages
with disabilities and those who are otherwise vulnerable to remain
and live more independently in their own homes. We aim to remove
the stress of organising repairs and adaptations by supporting
customers throughout the process.

WHAT CAN WE OFFER?

Advice regarding repairs, improvements or adaptations to their
home.

Advice about the availability of financial assistance, and to offer
practical help to investigate other sources
of funding.

HOW CAN WE HELP?

Repairs to your home - if you are

over 60 years of age, or are otherwise
vulnerable, own your own home and
your home is in need of essential repairs.

Adaptations to your home - if you have
difficulties with day-to-day activities, for
example, using bathing, accessing toilet
facilities or using the stairs.




Depending on your financial
circumstances funding via a
grant or loan may be available
towards the cost of the repair or
adaptation work. Alternatively,
you may choose to pay for the
work yourself, and for a small
administration fee the Staying
Put Agency will support you
through the process and make
sure the work is carried out to a
satisfactory standard.

WE CAN ALSO:

[ Advise you on benefit entitlement.

[ Tell you about any support that may be available to help you
live independently in your home.

[ Inform you about energy efficiency
and home security measures.

WE WILL

[ Arrange to visit you in your home,
and discuss your needs and offer
impartial advise.

[ Discuss other difficulties you may be

experiencing in your home and how

best we can help.

Finance the work if you are eligible for

assistance. If you do not qualify for financial assistance, we

can explore other ways of paying for the works.

Complete any necessary forms.

Select reliable contractors and liaise with builders on your

behalf.

Provide help and advise on any practical matters whilst the

work is in progress.

Make sure that work has been completed to a high standard

before it is paid for.




IF YOU WOULD LIKE TO HEAR MORE:
Please contact freephone: 0800 5875184

Or call into
Middlesbrough House, Corporation Road, Middlesbrough.

We can provide this information upon request, in an alternative format that
meets your needs.

Please contact 01642 726004

or email stayingputagency @middlesbrough.gov.uk
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