
As much or as little as you choose
- a flexible, personal service 

tailored to your needs.

Advice for older people

FirstStop Moving
Home Service

To book a free initial consultation please contact FirstStop

0800 377 70 70 info@firststopadvice.org.uk



Moving to somewhere more

appropriate can bring with it

greater independence and even

a new lease of life. 

Yet for many, the thought of

moving can feel like a daunting

prospect and for that reason

many people delay a move 

that could make a positive 

difference to their lives. 

FirstStop's Moving Home 

Service may be able to help. 

It offers a caring, independent

and flexible service that includes

as much or as little as you choose. 

As we get older,
the home we live 
in can become
more difficult to
manage financially,
practically and
socially. 

FirstStop
Moving Home
Service

Advice for older people

Making the 
decision

"If it hadn't been for you... 

I would have sat down and

cried. Thank-you for the

huge amount of help, 

physically and mentally. 

I am just so grateful to you"

Mrs K, London.



We can help you:

Decide where and when

to move home

Find suitable properties to view

and escort you when you visit

Manage the sale of the property

and help negotiate agent fees

Assist with sorting of possessions

Arrange for disposal, sale or 

recycle of unwanted items

Obtain quotations and arrange

packing and removals

With house clearance

Close down utility accounts

Contact other parties with

change of address details

Complete solicitors sellers forms

With assistance and support 

on moving day 

Get in touch with Quality

Solicitors for Conveyancing

After an initial confidential 
consultation we will, where
possible,  send out a fixed
price quotation.

Advice for older people

"The FirstStop Moving Home

Service took care of everything

- nothing was too much 

trouble. They recognised that

I have good and bad days, 

so put everything in writing

in case I forgot.” 

Mrs G, High Wycombe



Working in 
partnership
Our Moving Home Service is 

provided by carefully selected 

partners whom we know and trust,

with matching values and with

expertise, professionalism and

experience in helping older people

move home.

To book a free initial 
consultation please 
contact FirstStop

0800 377 70 70
info@firststopadvice.org.uk

FirstStop Advice is an independent,

service offering advice and 

information for older people, their

families and carers about housing

and care options in later life. 

It is led by the charity Elderly

Accommodation Counsel (EAC)

working in partnership with other

national and local organisations.

www.firststopadvice.org.uk

Advice for older people

FirstStop Advice is supported financially 
by the Department for Communities 
and Local Government.

The FirstStop Moving Home
Service is currently available in:

Greater London • East Sussex • 

Surrey • Brighton and Hove • 

West Sussex • Buckinghamshire •

Oxfordshire • Warwickshire

We are continuing to expand into

other areas across the country,

so please check with us if you are

interested in this service.

FirstStop will receive a proportion of any

revenue generated for our partners if you

choose to take up this service.
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