
THE HOME INFORMATION PACK

THE HOME BUYER AND SELLERS GUIDE TO





The Government is introducing Home Information Packs to
improve the process of buying and selling a home. Currently 
this can be a stressful, and costly experience which is prone to
delay and failure. 

From early 2007 all home owners in England and Wales will 
need to arrange for a Home Information Pack to be prepared
before putting their homes up for sale.

HOME  TRUTH
9 out of 10 consumers are dissatisfied with the current
home buying and selling process.



This leaflet provides answers to some
questions asked by consumers about
Home Information Packs.

1 What is a Home Information Pack 
and how will it help the home-buying 
and selling process?

Home Information Packs will be
introduced in early 2007 to improve the
home buying and selling process across
England and Wales.

Home information Packs will be a set of
documents, which will provide home
buyers and sellers with key information
about the property that they may wish to
buy, such as Land Registry searches, copies
of the deeds to a property and a Home
Condition Report (see Q 3 for more details on
content of the packs).

HOME  TRUTH
Consumers should not be expected to
buy and sell homes without access to
information up front.

Currently this information is not available
until after an offer has been negotiated. 
This often causes sales to be renegotiated 
or collapse altogether. The Home Information
Pack will be provided by sellers to enable
people to make informed decisions about
what they intend to buy, based on reliable
information. 

2 When will a Home Information Pack 
be provided?
Most residential property sales will require a
Home Information Pack.

A Home Information Pack will not be 
needed for:
◆ Non-residential properties, such as shops
◆ Mixed commercial and residential

properties, such as shops with flats 
above them

◆ Sales of tenanted properties, where a tenant
is to remain in residence

◆ Leases of less than 21 years.



3 What documents will be in a Home
Information Pack?
The pack will contain all the documents
usually required when buying and selling 
a home, plus a new document called the
Home Condition Report.

The pack will include:
◆ A sale statement – describing the property

being sold
◆ Forms the seller can use  to give more

information about the property and
fixtures and fittings 

◆ Evidence of title – from the Land Registry 
or copies of the deeds to the property

◆ Replies to standard searches – such as
planning permissions, road schemes, water
and drainage

◆ Warranties and guarantees – for 
building work

◆ A Home Condition Report including how
energy efficient the property is – see
question 4 below.

For leaseholders, the pack will also
include:
◆ The lease 
◆ Details of the landlord or managing

company
◆ Regulations made by the landlord or

management company
◆ Details of service charges and recent

requests for payments for ground rent
and insurance

◆ Information about current and 
planned works.

4 What is a Home Condition Report?
The Home Condition Report is a new
document required as part of the home
buying and selling process. It contains
information about the physical condition of
a property, including its energy efficiency. 

The Home Condition Report will have to be
completed by a qualified, certificated Home
Inspector who will carry out an on-site
assessment. Sellers, buyers and lenders will
all be able to rely on it as an accurate report.

HOME  TRUTH
The current process of buying and
selling costs consumers and industry
£1 million a day in wasted costs.



5 Where can I find a Home Inspector?
Most sellers will use the services of a Home
Information Pack provider, who will
commission a Home Inspector on a seller's
behalf. Sellers can also commission a Home
Inspector direct.  

Both Home Information Pack providers
and Home Inspectors can be found
through high street traders such as lenders
and estate agents, through national, local
and online advertising or via a public
register of Home Inspectors, which will
become available when the scheme
becomes live in 2007.

HOME  TRUTH
The Home Condition Report will
help to reduce the number of failed
transactions as the true condition of
a property will be available up front.

6 Who will compile my Home
Information Pack?
A number of organisations on the high
street and online are already offering 
Home Information Packs to sellers.  

Many more major and smaller 
organisations from the property industry
will start providing the packs before they
become compulsory in 2007. Sellers will be
able to shop around for a good deal in the
market place. 

HOME  TRUTH
You don’t have to wait until 2007 to
benefit from Home Information Packs.



7 How much will a pack cost?
It is expected that the cost of preparing a
Home Information Pack for an average
home will be around £600-700. But this is
not all new costs – most of the contents
need to be provided already under the
present process.

The only new cost to the process is the
Home Condition Report, which is estimated
to be around £350 for an average home.  

One of the benefits of this is that the 
Home Condition Report will avoid the
waste of multiple surveys caused where
more than one person is interested in
buying the same property.

HOME  TRUTH
The Home Information Pack will 
help all parties to commit more
quickly, thereby reducing the risk of
sales failing.

8 When will Home Information Packs
become compulsory?
The Government intends to make them
compulsory from early 2007. The precise
date will be decided later. The start date will
be widely advertised through a Government
public awareness campaign during 2006.

More information about the introduction
of Home Information Packs is available at
www.odpm.gov.uk/homeinformationpacks   
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