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Pension
Credit

October 2004

Pick it up. It’s yours.
• Will you qualify?

• How much could you get?

• How will you be able to apply?

Freephone 0800 99 1234 to apply

   



Have you checked to see if you’re entitled 
to Pension Credit?

It’s really easy to apply by phone and it could mean 
that you will get extra money each week.

What’s more, you could receive a backdated payment –
some people have had several hundred pounds.

So call freephone 0800 99 1234 today.
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An introduction to Pension Credit

Pension Credit is an entitlement for people aged 60 and over,
living in Great Britain. This could mean extra money for you
every week. You should apply if you have a weekly income of
less than:

• £105.45 a week if you are single; or

• £160.95 a week if you have a partner.

People aged 65 and over are rewarded by Pension Credit for any
modest savings or second pension they may have, even if their
income is considerably higher. So, you are likely to be entitled if
your weekly income is less than:

• £144 a week if you are single; or 

• £212 a week if you have a partner.

Some people with even higher incomes can qualify. For example,
those who need help with personal care, those who act as
carers or those who have certain housing costs can 
get Pension Credit even if their income is higher than these
figures. Some income may not be counted so it’s always 
worth applying.

The person who applies for Pension Credit must be at least 60 
or within four months of their 60th birthday – it does not
matter if their partner is under 60.

We use ‘partner’ to mean your husband or wife, or a person 
you live with as if you are married to them.
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We will assess your income and savings jointly. Partners cannot
apply for Pension Credit as individuals.

It is easy to apply for Pension Credit by phone because we 
can talk you through the application form and fill it in for you.
So call freephone 0800 99 1234 today. See page 17 for more
information.

Backdated payments

If you apply for Pension Credit and are eligible, we will backdate
any money you are entitled to for up to 12 months from the
day you were first entitled up to the date you apply.

From 2010 the age from which people can get Pension
Credit will gradually change to 65. This will be in line with
the change to women’s State Pension age.
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Am I entitled to Pension Credit?

To find out if you might be entitled to Pension Credit, we will
add up your weekly net income (after deductions) and your
total savings.

Your income

We only count certain types of income when we work out 
your Pension Credit. These types include:

• pensions (including State Pension, a work pension or 
a personal pension);

• certain benefits (for example, Carer’s Allowance and
Bereavement Benefits); and

• earnings from a job.

Types of income that are not counted include:

• Attendance Allowance;

• Disability Living Allowance;

• Housing Benefit; and

• Council Tax Benefit.
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Your savings and investments

When working out the amount of Pension Credit you might get,
we look at the amount of savings and investments you have.
We count £1 a week as income for every £500 or part of £500
over £6,000. (This figure is over £10,000 if you live permanently
in a care home.) We do not count the income you get from
your savings and investments, such as interest or dividends.

The savings and investments we count include:

• money in a bank, building society or post office account;

• any savings you keep at home;

• National Savings Certificates;

• Premium Bonds;

• investments like ISAs and PEPs;

• income bonds, capital bonds or granny bonds;

• shares and unit trusts; and

• property and land (but not including 
the place where you normally live).

Complicated? Don’t worry, we will work it out for
you when you call.
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More information

• If you are aged 60 to 64, please go straight to the
next section.

• If you are aged 65 or over, please go straight to page 9.

Or, you can call freephone 0800 99 1234 and speak to our 
friendly staff.

   



8

If you or your partner are aged 60 or over and both
of you are under 65

If you are 60 or over, you are likely to be entitled to some
Pension Credit if your weekly income is less than:

• £105.45 if you are single; or

• £160.95 if you have a partner.

You may still be able to get some Pension Credit if your weekly
income is more than these amounts if, for example, you or
your partner:

• are severely disabled;

• are entitled to Carer’s Allowance; or

• have certain housing costs – for example, mortgage 
interest payments.

Remember, you must be at least 60 or within four months of
your 60th birthday to apply for Pension Credit, but your partner
can be under 60.

You can use the charts on page 12 to find out whether or not
you are likely to get Pension Credit. Notes on how to use the
charts start at the top of page 10.
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If you or your partner are aged 65 or over

If you are aged 65 or over and have made modest financial
arrangements for your retirement, Pension Credit will reward
you for having done so. This makes it more generous and makes
sure that those with a weekly income of less than:

• around £144 for a single person; or

• around £212 for couples;

are likely to qualify. You may also still be able to get Pension
Credit if your weekly income is more than these amounts if,
for example, you or your partner:

• are severely disabled;

• are entitled to Carer’s Allowance; or

• have certain housing costs – for example, mortgage 
interest payments.

You can use the charts on page 13 to find out whether or not
you are likely to get Pension Credit. Notes on how to use the
charts start at the top of page 10.

Remember, some people may still be entitled to some Pension
Credit even if the chart suggests they are less likely to be. If you
are in any doubt, contact the Pension Credit Application Line on
freephone 0800 99 1234.
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How to use the charts

Before using the charts, you need to work out your weekly net
income (after deductions) and how much you have in savings
and investments. Then, making sure you use the correct chart
for your age:

1 find your level of income across the top of the chart;

2 find the amount of savings and investments you have 
down the side of the chart;

3 read down and across to the inside of the chart; and

4 if you fall into the shaded area, you may get Pension Credit.
If you fall outside the shaded area, it is less likely that you
will get Pension Credit.
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For example, if you are a single person aged 65 or over with:

• a State Pension and a private pension adding up to £115
a week; and

• savings of £8,000;

using the chart on page 13, you will need to do the following.

• Look across the top of the chart for a single person to the
point marked £115.

• Look down the side of the chart (savings) to a point between
the £6,000 and £10,000 lines.

• Look inside the chart to where the two points meet. This is 
in a shaded area and shows that you may be entitled to
Pension Credit.

To get a personal estimate, go to The Pension Service website at
www.pensions.gov.uk/pensioncredit

   



12

75 80 85 90 95 100 105 110

125 130 135 140 145 150 155 160 165

Charts for people aged 60 to 64

Single
person

Couple

These charts are only for general guidance. They will not cover everybody’s
circumstances. If in any doubt, make an application.
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75 85 95 105 115 125 135 145

125 135 145 155 165 175 185 195 205 215

Charts for people aged 65 and over
Single
person

Couple

These charts are only for general guidance. They will not cover everybody’s
circumstances. If in any doubt, make an application.
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Examples
Here are some examples to show you how much Pension Credit
people with different circumstances might get.

Example 1
Amy is 60. She lives in her son’s home. The only money she has
is her State Pension of £79.60 a week.

Pension Credit will give her an extra £25.85 a week. As a 
result, her total weekly income will increase to £105.45.
Amy could also receive a backdated payment. If she applied 
six months after the date of her 60th birthday, she could get 
about £600.

Example 2
Balbir and Manju are both 75. Their weekly income is as follows.

State Pension (Balbir) £79.60
State Pension (Manju) £79.60
Personal pension (Balbir) £12
Savings of £8,000 (we assume £1 of income for every
£500 or part of £500 of savings they have over £6,000) £4
Total weekly income £175.20

Pension Credit will give them an extra £14.52 a week. As a
result, their total weekly income will increase to £189.72.
Balbir and Manju were eligible for the 12 months before
they applied so they could also receive a backdated
payment of over £700.
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Example 3
John is 63. (He gave up full-time work eight months ago.)
He lives alone in his own home. His only income is part-time
earnings of £60 a week. (Only £55 will be counted as income
for Pension Credit purposes.)

Pension Credit will give him an extra £50.45 a week.
As a result his total weekly income will increase to
£110.45. As John was eligible for the eight months since he
gave up full-time work, he could also receive a backdated
payment of about £1,600.

Example 4
Betty is 66. She lives alone and is severely disabled. Her weekly
income is as follows.

State Pension £79.60
Attendance Allowance (is not counted 
as income for Pension Credit purposes) £58.80
Savings of £5,000 (we do not assume any income 
from these savings as they are less than £6,000) £0
Total weekly income £138.40

(Only £79.60 will be counted as income for Pension 
Credit purposes.)

Pension Credit will give her an extra £70 a week. (This
includes an extra amount of £44.15 because Betty is
severely disabled.) As a result, her total weekly income 
will increase to £208.40. Betty could also receive a
backdated payment of over £3,000 as she was eligible 
for the 12 months before she applied for Pension Credit.
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Example 5
Kathleen is 68 and a widow. Her weekly income is as follows.

State Pension based on her late husband’s National Insurance
contributions £85
Kathleen’s work pension £16
Late husband’s work pension £35
Savings of £11,500 (we assume £1 of income for every
£500 or part of £500 of savings she has over £6,000) £11
Total weekly income £147

Kathleen is not entitled to Pension Credit because her
income is too high.
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How can I apply?

By phone
You can call the Pension Credit Application Line on freephone
0800 99 1234. If you have speech or hearing difficulties, a
textphone service is available on 0800 169 0133. Just have 
the following details to hand when you call.

• Your National Insurance (NI) number. You can get this from
your payslips, tax papers or letters from the Department for
Work and Pensions. If you cannot find your NI number don’t
worry, we will trace your details when you phone us.

• Information about any money you have coming in.

• Information about any savings and investments if you have
any. See the list on page 6.

An adviser will then fill in the form with you over the phone
and send it to you to check and sign.

If you would prefer, you can ask someone else to call on 
your behalf.

You can also phone the Pension Credit Application Line on
freephone 0800 99 1234 and ask for a blank Pension Credit
application form.
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In person
We offer a face-to-face service for people who need help.
Just call freephone 0800 99 1234 and explain your difficulties.

Online
You can print off an application form from our website at
www.pensions.gov.uk/pensioncredit

Fill in the tear-off slip
You can fill in the tear-off slip at the back of this leaflet and
return it to Freepost NAT3780, PO Box 457, Mexborough,
S64 9ZZ. We will then send you an application pack to fill in.

If English is not my first language, how will I be
able to apply?

If you want to apply for Pension Credit and English is not your
first language, you can phone the Pension Credit Application
Line on freephone 0800 99 1234 and ask for an interpreter.
When you call, you should say in English, or ask a friend to say,
that you want to make an application in another language.
One of our staff and an interpreter will then call you back to
help you apply.
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Arabic

Bengali

Chinese

Gujarati
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Punjabi

Somali

Urdu

Vietnamese
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Where you can get more information

Pensioners’ guide –
PG1 (England and Wales)
PG2 (Welsh)
PG3 (Scotland)

This is a free guide with information about all the help and
entitlements available from the Government. It covers topics
ranging from money and tax to health and leisure, and has a
section on losing a loved one. It is a very useful guide just to
keep for reference. To get your free copy, phone 0845 6 065
065 or order online at www.pensions.gov.uk/leaflets

Age Concern
Phone 0800 00 99 66 or contact your local Age Concern.

Citizens Advice Bureau
Look in the phone book for the one nearest to you or go to
www.citizensadvice.org.uk (for England and Wales) or
www.cas.org.uk (for Citizens Advice Scotland) on the internet.

Local council
You can get advice from your local council on Housing Benefit
and Council Tax Benefit.

National Pensioners Convention
Pensioners Centre
19-23 Ironmonger Row
London EC1V 3QP

Royal National Institute of the Blind (RNIB)
Phone the RNIB Helpline on 0845 766 9999.
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SeniorLine – from Help the Aged
Phone 0808 800 6565.

Welfare Rights Services
Some local councils have these. Look in the phone book for
details or contact your local council.

This leaflet gives general information only and is not a
complete statement of the law.

The amounts in this leaflet are the ones that are being used
from April 2004. The amounts usually change each April.
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Fill in this tear-off slip to get an application form

You can apply for Pension Credit by phoning 0800 99 1234.
Or, if you want to apply in writing, fill in the form below and
we will send you an application form.

If you fill in this form for someone else, please tell us their
details below.

Your title Mr Mrs Miss Ms other 

Surname or family name

Other names

Your address and postcode

Your National Insurance                    Letter      Numbers  
(NI) number

You can get this from your payslips, tax papers, or letters from
the Department for Work and Pensions. If you do not have your
NI number, please just insert your date of birth below.

Date of birth

Please provide your phone number if you are happy for us to
call you about your Pension Credit application.

What to do now
Cut out this page and post it in an envelope to the address
below. You do not need a stamp.

Freepost NAT3780, PO Box 457, Mexborough, S64 9ZZ

Letter

       


