Bringing it all together in

range of organisations
that provide services to
older people assisted us
in 2002 as we sought to clarify
how best EAC could contribute
to improving advice and infor-
mation services to older people.
Forty members of staff made available
an hour or more to be interviewed by
consultants Pat Potter and Peter
Fletcher of Peter Fletcher Associates.
The views of 200 older people
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who had used EAC's advice service
were also canvassed through a written
questionnaire survey, as were hun-
dreds of users of other EAC products
and services - printed Guides, National
Database CD, HOOP tool or website
vacancy service.

This extensive consultation helped
enormously to sharpen our ideas and
distil the challenge for EAC. The
resulting independent report advocated
that EAC should "take a lead role in
working with a range of partners to
improve housing options for all older
people, with a particular focus on
developing and making available
accessible on-line services."

It crystallised the concept of
Housing Options For Older People
Online, delivering content to a range
of outlets used by older people,
coupling this with training and back-
up support to agencies and outlets,

developing a range of HOOP tools
to meet different needs and
purposes, using online technology
also to speed up the creation of a
much expanded information base,
and finally, involving older people
in all aspects of its development.

The ambitions of Housing Options
Online are shared by all major funders
of EAC, and in June 2002 the Housing
Corporation made available a specific
grant to begin developing the IT

infrastructure needed, and fo establish
the direction for further work on HOOP.

Work is already underway to begin
shaping EAC's existing website
www.HousingCare.org info Housing
Options Online. The site includes
progress reports, a forum for discussion
on content, and most importantly, an
invitation to all agencies that work in
the field of housing or care provision,
or advice, to join with us in this excit-
ing partnership venture.

Housing Options Online is being built on the
foundation of www.HousingCare.org. Several new
features enhance the sheltered housing database:

® DIY updating by housing providers
® online vacancies
® customisable search available to other websites

Discussion & feedback forums will involve all users in
the site’s development, and there are separate content
and news domains for:

® advice & information agencies
@ housing providers
® care home managers.

Coming shortly are:

® mini-HOOP online
® the new Care Options database.

Lavender Court

Dunstable Street, Ampthill,
Bedfordshire MK45 2BX

Manager: Hanover Housing Association,
Melson House, alington Road, Eynesbury, St
Meats, Cambridgeshire PE19 2RE Tel, 014801

475 069
Website: http:

wiw hanover.org.uk,

Properties: 27 flats. Sizes 1bed, Zbed.

Pets: both cats & dogs accepted

Includes mobility standard & wheelchair

properties. Built in 1295,

Special Interest:

Services: 'extra care' scheme with on-

Tenure: rental

Cost:

Note:

site care staff, non-resident manager and

community alarm service

Manager's Comments: "for aver 60's
who need care services’

Accessibility: Access to site easy,
Distances: bus stop 100 yards; shop 0.5
mile{s); post office 0.5 mile{s); town
centre 0.5 rnile(s); GP 400 yards; social
centre 50 yards,

Yacancies: None notified at present

Lifestyle: frequent social activities include
theatres, cards, library, reminiscence
sessions, etc., organised by manager,

Landlord/Manager search for Hanover Housing Association.

Data Copyright @ 2002 Elderly Accornrmodation Counsel




Housing Options Online

IT development

Deve\oping the fechnology

fo deliver Housing

Options Online will be a
major part of EAC's work
during 2002 and 2003.

The systfems we have in
place now continue to serve
us well infernally. They feed
weekly updates to the web-
site www.HousingCare.org,
and they also deliver informo-
fion to many subscribers to
our National Database CD,
print our County Guides fo
Housing & Care, and
produce analyses, maps and

sources maintained by others,
and fo make data available

fo kiosks and other outlets as
well as deskiop PCs.

IT development for Housing
Options Online is led by John
Galvin for EAC and John
Dillon of Mission Systems,
supported by John Corby {in
house system & databases),
John Wigley (networking &
communications), Alex Billefer

EAC intends to

continue consulting
with and involving
older people in the
development of.its
services, through: i
® defailed questionnaire
surveys of its own

telephone callers
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® further focus group
work in refining the Care
Options methodology
® structured dialogue
and feedback within the
evolving Housing
Options Online websité

® specific research w
minority community elde
® parinerships with

older people’s groups tas
refine HOOP as an !
empowering housing

a range of commissioned out-  [HOOP online) and Phil options appraisal tool

puts for various customers. Prasad (website promotion).
However the specification for
Housing Options Online
requires an ability to handle
2-way information flows fo
and from large numbers of
participants and subscribers,

fo access remote data

our disposal, and have taken
two paths towards this:

1. A ‘Positive Images of Older
People’ competition, which
encourages younger photography
students to engage with older
people in their coursework.

2. Inviting our own longstand-
ing designer Bryan Marshall to
orfrait paintings entered  seek out professional images
for EAC's annual Art that he felt communicated some-

I Awards for the Over thing of the range of different
60s competition have provided  environments older people

a ready source of images to
help communicate EAC’s aims.
They have appeared on a range
of publications, and always
provoke enthusiastic comment.

We decided however to

broaden the range of images at

Wﬁ{:‘}xj We intend to make widespread
~ = use of both new themes over the
' coming year, along with Art Awards
works by older people themselves,
featuring them on the HousingCare.org
website as well as our more traditional
printed material.

want to live in.



