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Thinking about care

It is often a sudden crisis that sparks off thinking about whether a move
into a care home might be necessary.  Decisions may have to be made in
a hurry, and there can often be strong, and sometimes conflicting, advice
offered by family and friends, or by professional advisors like GPs or
Social Workers.  It can be difficult for the older person involved, and for
those who care about her or him, to arrive at the best decisions in these
circumstances.

Whatever the reasons why you are thinking about moving into care,
remember there might be alternatives to consider, and in any event there
are choices to make – choices that may make all the difference to how
happy you will feel once settled in a new environment.

We suggest there are 4 stages . .

1.  What are your priorities?

Getting the care you need can be
the basis on which you continue to
live life as you want to.  How and
where your care is provided will
have a bearing on everything else,
and whilst getting that care in place
may be top priority right now, the
decisions you make will shape your
future.

We suggest reading For You &
Yours, our booklet about all housing
and care options.  Feel welcome
also to contact our Advice Line staff
again for any further guidance you
would like.

2.  Meeting your specific care needs, at a cost you can afford

Homes are split broadly into those
that provide personal care, and
those that also provide nursing.
Within each type, some specialise
in caring for particular conditions,
and of course price might be an
important consideration.

This guide contains details of all
homes in your chosen area that
meet the requirements you gave us.
We suggest you also read the
sections in this Guide headed About
Care Homes and Paying For Care
Homes.

3.  Other features of a home

There are many other aspects of
each home to consider – its
location, the accommodation
offered, the food whether you can
take your pet, and perhaps whether
it would support your cultural,
language or religious needs.

Our checklist Questions to ask
about care homes might be helpful
when you go to look at a home, or
talk to its manager. Where available,
our detailed Care Options reports
will provide answers to many of
these questions.
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4.  Lifestyle

In some homes, residents are pretty
much able to mould their daily
routines to suit themselves,
whereas others may be more
structured.  Some homes aim for
cosiness whilst others may be more
‘hotel’ like.  Group activities may be
a regular feature, or a home may
cater for the more independent
person.  We have used the term
‘lifestyle’ to include all these aspects
that might make one home more
amenable to you than another.

Where available, our detailed Care
Options reports include a new
‘classification’ of homes to help you
choose a home whose ‘lifestyle’
might match what you are looking
for.  Read the section in this Guide
headed Finding a home where you
will feel at home, which explains
how the classification works.
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About care homes

What is a care home?

Since April 2002 in England, Scotland and Wales all homes are known as
‘care homes’ but are registered to provide different levels of care.

•  Homes registered for ‘personal care’ provide help with washing,
dressing and giving medication.

•  Homes registered for nursing care provide the same assistance but
have a qualified nurse on duty twenty-four hours a day to carry out
nursing tasks. These homes are for people who are physically or
mentally frail or people who need regular attention from a nurse.

•  Some homes, registered either for personal care or nursing care, can
be registered for a specific care need, for example dementia or
terminal illness.

•  Dual registered homes no longer exist, but homes registered for
nursing care may accept people who just have personal care needs
but who may need nursing care in the future.

•  In Northern Ireland care homes are still known as residential or nursing
homes.

•  All homes provide meals and staff on call at all times.

Who runs care homes?

Care homes may be owned and operated by private individuals,
companies owning groups of homes, voluntary organisations and local
authorities.

Who is responsible for regulating care homes?

•  As from April 2002, homes in England are registered and inspected by
the National Care Standards Commission. In Scotland this is the
Scottish Commission for the Regulation of Care and in Wales, the Care
Standards Inspectorate for Wales. Local Authorities still retain
responsibility for homes in Northern Ireland.

•  Inspection reports on care homes are available from the relevant
authority.
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•  A care home must make available a copy of the most recent inspection
report on request.

Choosing a care home
•  If you can afford to pay your own fees you can choose a home and

make your own financial arrangements with the home. It is often
advisable to ask for a Local Authority assessment of need, particularly
if you may require help with the fees at some point in the future. If you
are paying your own fees, care homes must provide a written
contract/statement of terms and conditions at the time you move into
the home.

•  If you require help with paying your care home fees either now or in the
future, then you should approach the Local Authority and request a
‘Community Care’ assessment of need.  Once the assessment has
been carried out, the local authority is then responsible for meeting
those assessed needs by arranging and paying for a suitable care
home.  You should have some choice as to the home you go to,
although there may be financial restrictions. If you choose to move to a
home in another area then your local authority will still be responsible
for paying for your care.

•  If you choose a home that is more expensive than the local authority
will pay, then a third party [such as a family member] can agree to pay
the difference but relatives should not be expected to ‘top-up’. If you
are unhappy with a local authority decision then you can use the local
authority complaints procedure to obtain a review of the decision.

•  If you can afford to pay your own fees but have no-one to help you
then the local authority still has to help you find and arrange the place.

•  If possible, consider arranging a trial stay in a home before making a
final decision.
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Paying for care homes (in England)

If you are able to pay your own fees

•  If you have savings (and /or assets) of more than £19,500 you will not
be entitled to any help with care fees and are regarded as self-
funding.

•  If you can afford to pay for a place in a care home yourself, you can
approach your chosen home and make arrangements with the home
directly. The home must provide you with a written contract/statement
of terms and conditions at the time you move into the home.

•  If help might be needed to pay for the care home at any point in the
future EAC advises you to contact your local authority to request an
assessment of need prior to making any arrangements.

•  If you are self-funding and choose to move to another area then the
area that you move to will be responsible for assessing your needs
should you need funding in the future.

•  Where you are receiving Attendance Allowance, you will continue to
receive it whilst you are paying your own fees.

•  If you are paying your own fees in a home providing nursing care, you
will be assessed by an NHS nurse for a contribution towards your fees.
As from April 2003, this is paid at three levels £40, £75 and £120 per
week according to how much nursing care you are assessed as
needing. This amount is paid directly to the home.

If you need help to pay your fees

•  A Local Authority is legally obliged to carry out a financial
assessment where they are arranging or providing a place in a care
home.

•  If you have savings of less than £19,500 you should approach your
Local Authority and request an assessment of need. A Local Authority
will only pay for care where the applicant meets their criteria and will
only pay the amount they would ‘normally’ pay for an applicant with
those assessed needs.

•  Both your capital and income will be assessed for a contribution
towards your fees. Savings below £12,000 will be ignored whilst
amounts between £12,000 and £19,500 will be counted as though they
produce an income. You will have to contribute all of your income and
will have £17.50 per week personal expenses allowance to spend as
you wish.   

•  State retirement pensions, private pensions, Minimum Income
Guarantee and Pension Credit are included in the financial
assessment. For married couples, half of any private pension can be
disregarded and passed to a husband/wife who is still living at home.
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•  Any Attendance Allowance will stop after four weeks.

•  Only savings / capital / assets in your name will be assessed. Capital
/ assets includes any bank / building society account, premium bonds,
stocks/shares and any other property. This will include half of any joint
savings. Where you have joint bank/building society accounts, it is
advisable to open separate accounts prior to the assessment being
carried out.

•  Property will be disregarded if a spouse continues to live in the home.
This will also apply if a relative over 60, or a relative under 60 but
incapacitated, continues to live in the property. The Local Authority can
use its discretion to disregard the property in other circumstances.

•  You are allowed to let your spouse use your share of a property to
purchase another property should they wish to move. Any capital
remaining will be included in your financial assessment.

•  If your property is up for sale, you may get help from the Local
Authority known as ‘interim funding’. Where interim funding has been
agreed, the Local Authority can help you to pay your fees. Your
property will be ignored in the financial assessment for the first 12
weeks after the date that you enter care permanently. In effect, the
Local Authority will make a loan to you that is repayable on the sale of
your home.

•  If the sale takes more than 12 weeks, Local Authorities can enter into a
‘deferred payment agreement’ which is effectively an interest free
loan. Your contribution is deferred and paid back once your property is
sold. A legal charge may be placed on your property.

•  Legally, husbands and wives have a duty to maintain each other
financially. A Local Authority can ask your spouse to pay towards your
fees. This is known as a ‘Liable Relatives’ contribution and any
agreement made will be voluntary and not legally binding unless it has
been approved by a court as maintenance.

•  If you choose a more expensive home, a third party can ‘top-up’
Local Authority funding but you are not allowed to use your remaining
capital or personal expenses allowance to do this.

•  It is illegal to give property or savings to another person in order to
qualify for funding from your Local Authority. This is known as
‘deprivation of assets’. If you give away your capital / property to
relatives or others, they can be asked to pay your fees in some
circumstances. (Call EAC for more information on this subject)

Fully funded NHS care
•  People with very high nursing or medical needs may qualify to have

their care fully funded by the NHS under the Continuing Care criteria.
People with high nursing needs or assessed for the high band of the
nursing contribution should apply to their Health Authority for this
assessment.
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Respite care, convalescence and short stays

Some people look for respite/convalescence/short term care for a period,
perhaps after a stay in hospital, while they are waiting to move to
somewhere permanent, to give their carers a break or to see whether they
would like to live in the care home permanently.

WHAT CHOICES DO I HAVE?

•  Convalescent Homes
Traditional convalescent homes are now rarely available.

•  Intermediate Care
Intermediate care provides rehabilitation services to older people who
have finished their hospital treatment but are not yet ready to manage
independently at home. It can also be provided to prevent a hospital
admission. Services can be provided in the persons’ own home or in a
care home, and are time limited usually to a maximum of six weeks.
Intermediate care, including care home fees, is provided free by the NHS.

•  Respite or short term care in care homes
These can be care homes either for personal care or nursing care, offering
accommodation, help with personal care, supervision and meals. Nursing
homes offer care to people who are very frail, bedridden or who need a lot
of attention from a nurse.

•  Care in your home
It is sometimes possible to arrange respite care in your own home.
Contact your local social services department, Age Concern or commercial
home care agency – the United Kingdom Home Care Association
[UKHCA] will be able to give you details of member agencies in your area.

For more details contact:
The United Kingdom Home Care Association Tel 020 8288 1551,
e-mail: enquiries@ukhca.demon.co.uk

•  Holidays
Some holiday hotels offer holiday/respite/short term care. The Holiday
Care Service will be able to give you more information.

For more details contact:
The Holiday Care Service Tel 0845 124 9971,
e-mail: holiday.care@virgin.net
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HOW CAN I ARRANGE RESPITE/SHORT TERM CARE IN A CARE
HOME?
If you are paying for the care yourself, approach your chosen care home
and check whether they have a vacancy when you want it and ask
whether they can provide the care you need (especially if you have
recently come out of hospital).  Ensure that you get details of the charges
and services in writing.

IF YOU NEED HELP PAYING FOR RESPITE/SHORT TERM CARE
Contact your Local Authority and ask for an assessment of your needs
(and if appropriate your carer’s needs).  If they assess you as needing
respite/short term care this will be noted on your care assessment and the
local authority will ask you to pay towards the costs in one of two ways.
Either they will ask you to pay a “reasonable amount” towards the cost, or
they will assess your finances straight away. After 8 weeks, local
authorities have to carry out a nationally agreed financial assessment.  If,
however, you receive regular planned respite care (perhaps 1 week in 4)
and if your local authority’s policy is to charge you a “reasonable amount”
this will be the amount you will pay each time. The authority will not link
the separate weeks together.

THE FINANCIAL ASSESSMENT FOR PEOPLE IN RESPITE/SHORT
STAY
When assessing you for respite/short term care, the local authority must:

•  Help you financially if your savings are under £19,500, your income
is low and you are assessed as needing respite care.

•  Ignore the value of your home
•  Ignore some income so that you can still pay household bill such as

water rates, insurance premiums and some fuel charges
•  Ignore any housing benefit and any income support relating to

housing costs
•  Ignore the Attendance Allowance or Disability Living Allowance

CHANGING FROM TEMPORARY TO PERMANENT CARE
If a temporary stay becomes permanent, the local authority will carry out
the financial assessment under the normal rules.  However this financial
assessment will only apply from the date a permanent stay was agreed.

BENEFITS FOR PEOPLE RECEIVING RESPITE/SHORT TERM CARE
Minimum Income Guarantee [Income Support] rules for temporary
residents in care homes are different from the rules for permanent
residents.  For temporary residents, the capital limit is £12,000 (excluding
the value of your property).  Savings between £6,000 and £12,000 will be
treated as if they produce income (tariff income).  If you are away from
home, for instance having a “trial” period in a care home, Housing Benefit
and Council Tax benefit can only be paid for 13 weeks.
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Questions to ask about care homes

IS A MOVE TO A CARE HOME RIGHT FOR YOU?IS A MOVE TO A CARE HOME RIGHT FOR YOU?IS A MOVE TO A CARE HOME RIGHT FOR YOU?IS A MOVE TO A CARE HOME RIGHT FOR YOU?
� Our booklet For You & Yours will help you assess all your options.
LOCATIONLOCATIONLOCATIONLOCATION
� Is the home near family and friends?
� What are the surroundings like?  Do they suit you?
� Is the home convenient for public transport, shops?
CARECARECARECARE
� Can the home offer suitable care for your needs?  Including any special

needs?
� Is adequate care available at night?
� If you require more care in the future, will the home be able to provide this?
� Will extra care cost more?  Are there additional charges for incontinence

supplies?
� If practicable, can your own doctor visit?  Does a local doctor visit?
� Are there visiting dentists and opticians?
� Are speech therapy, chiropody, physiotherapy and occupational therapy

available?  Is there a charge?
� Is a call system available in all rooms?
� Does the home specialise in providing care for any of the following:

Terminal care?  Mental confusion?  Physical disability?
ACCOMMODATIONACCOMMODATIONACCOMMODATIONACCOMMODATION
� Is the home comfortable and inviting?
� Is it clean?  Is there a fresh clean smell?
� Is it suitable for a wheelchair user?  Are there passenger and/or chair lifts?
� Can you inspect the room you will be offered on admission?
� Can you be assured that when you have been admitted you will not be

required to change rooms, except on medical grounds?
� If sharing a room with another resident, can you meet that person prior to

agreeing to the arrangement?
� Are steps taken to ensure that future sharing arrangements remain

compatible?
� Can you change rooms if you wish?
� Are the rooms bright, cheerful and clean?
� Can residents bring their own possessions and furniture?
� Do bedrooms have TV and telephone points?
� If not, are telephones available for residents to make and receive calls in

private?
� Are en suite facilities available?
� Are all toilet and washing facilities clean and easily accessible?
� Is there equipment such as grab-rails and bath hoists?
� Are pets allowed?
� Is there a separate sitting room and dining room?
� Is there a quiet lounge without television?
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� Is there a private room to take visitors?
� Is there guest accommodation?
� Are there private and pleasant gardens in which to sit?
� Can valuables be stored safely, with itemised receipts given?
� Does the home’s insurance policy cover loss or damage to residents’

possessions, or should individual cover be arranged?
� Are there smoking and non-smoking areas?
� Is alcohol permitted?
� Can residents choose when to get up and go to bed?
FOODFOODFOODFOOD
� Is the standard of food good?
� Is there a choice of menu?
� Can special diets be catered for?
� Can meals be served in rooms?  Does this happen for any current residents?
� Can you make yourself a light snack, or a hot drink?
FACILITIESFACILITIESFACILITIESFACILITIES
� Are visitors welcome at any time? Can they stay for meals?
� Is there a personal laundry service?
� Are arrangements made for residents to attend religious services outside the

home?
� Is there a minibus?
� Are frequent social activities, outings and entertainments arranged?
STAFFSTAFFSTAFFSTAFF
� Does there appear to be enough staff on duty?
� Do the staff treat residents with respect?  Are they friendly, polite and caring?
FINANCEFINANCEFINANCEFINANCE
� Who owns the home?  Is it financially stable?
� Are they willing to provide a Banker’s reference?
� Is there a written contract?  (If not, confirm all arrangements in writing before

entering the home, and keep a copy of your letter).
� Are fees paid in advance?
� Are fees payable in the event of temporary absence – on holiday, or in

hospital?
� What are the financial arrangements in the case of death?
� What notice is required if you wish to leave the home?
� What extras are charged for?
� How often are fees increased, and by what percentage?
� Have Social Services agreed funding or can you afford the fees, now

and for the future?
GENERALGENERALGENERALGENERAL
� Do you think that you could feel at home?
� Do you think you would get on with the other residents?
� Can a trial stay be arranged?
� What are the fire regulations?  Are there regular fire drills?
� Is there a complaints procedure?
� Is there a waiting list?
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Finding a home where you will feel at home

EAC's Care Options database includes almost all care homes in the UK
that cater primarily for older people.  However, over the last 2 years we
have set out to collect further information about each home, to try to
describe them in much more detail than before and help older people
understand which will best meet their lifestyle and cultural preferences, as
well as their need for care.

Although we still have much work to do to complete the job, we want you
to have the benefit of the new information where it is available.  This Guide
therefore contains a complete list of all homes that meet the requirement
you gave us, followed by more detailed reports on those homes that have
provided the new information.

A key feature of the new reports is that we have added colour symbols to
show how well each home might suit different kinds of people.  These are
based on information the home has provided about the way it operates.
The system is simple:

•  Read the four pen portraits opposite.  Do you see yourself reflected in
one (or more) of them?

•  If so, remember your colour, and look for a smile on our reports.

A home where you could be very happy

A home where you could be quite happy

A home where you could be neither particularly happy nor
particularly unhappy

A home where you may be least happy

Of course every home is individual, and so our classification can only be
approximate.  It is a way of identifying your best options amongst the
homes available, but then it is important to visit your short-listed homes, to
decide for yourself.  Most homes cater for a mix of people with wide-
ranging needs.
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If this sounds like you . .

•  I find day-to-day life an effort and
I’d like to live in a home where I
feel comfortable and I can take it
easy.

•  I see my needs as quite simple
and mostly physical; it would be
nice to be catered for, have my
hair done or have someone to
chat to.

•  I’m not that concerned about lots
of activities or facilities; I like to be
left to go at my own pace and not
feel pressured to ‘join in’.

•  I’m happy to fit in with routines
and I like a fairly peaceful and
undemanding environment.

•  Most of all I want to feel like I am
living in my own home and not a
hotel.

Look for this …    

If this sounds like you . .

•  Sometimes I feel vulnerable and
anxious so I’d like to live in a
home where I know I’ll always feel
safe and taken care of.

•  I find day to day living quite
stressful, especially all those
decisions and I’d really like to be
able to relax, knowing the staff are
getting on with looking after me,
even if my care needs might
increase in the future.

•  I like well-ordered routines and I
don’t want to be consulted about
every little detail but I would like to
feel I could take my lunch in my
room if I want to.

Look for this …

If this sounds like you . .

•  I like to make my own decisions
about things that affect my life and
I’d like to live in a home where I’m
very involved in decisions about
the care I receive and the
environment I live in.

•  I don’t think I’d like to be
‘organised’ but my ideal home
would encourage residents’ to try
new things, even those with the
greatest needs.

•  I’m quite sociable and would enjoy
a lively, busy and stimulating
community - but I have my own
hobbies to keep up too!

•  I not particularly concerned about
living with a mixture of other
people so long as I have my
privacy and I can choose what I
want to do.

Look for this …

If this sounds like you . .

•  I may need a fair bit of help but
still see myself as quite an
independently-minded person and
I’d like to live where I can still
come and go as I please, where
I’m left to my own devices, to say
when I want meals and what I
want to eat; when I get up and go
to bed.

•  I like the idea of a home being like
a hotel – offering me a wide
choice of things to do and being
willing to offer new things, if
residents ask for them.

•  The little details are important to
me because I like polished
standards.

Look for this …





Selected Care Homes in Gloucestershire

Bristol
DEERHURST

10 Deerhurst, Soundwell, Bristol, BS15 1XH  Tel. (0117) 
904 1170

Owner . . . . . . . . . Brunelcare
Contact . . . . . . . .

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 60 residents in 60 single 
rooms (60 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

Cheltenham
ABBEYDALE

281 Gloucester Road, Cheltenham, GL51 7AD  Tel. 
01242 525107

Owner . . . . . . . . . Mrs G Joynes
Contact . . . . . . . . Gladys Joynes, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 11 residents in 11 single 
rooms (11 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

AMBLESIDE
69 Hatherley Road, Cheltenham, GL51 6EG  Tel. 01242 
522937

Owner . . . . . . . . . Mrs Rosemary Pound
Contact . . . . . . . . Rosemary Pound, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 18 residents in 16 single and 
1 shared rooms (17 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

ARLE HOUSE
Village Road, Arle, Cheltenham, GL51 0BG  Tel. (01242) 
514586

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Sue Wainwright, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 44 single and 
1 shared rooms.

Cares for  . . . . . . . . . . Older age / Learning disability / Physical 
disability / Mental disorder / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

Cheltenham
ASTELL

Overton Park Road, Cheltenham, GL50 3BT  Tel. 
(01242) 529012

Owner . . . . . . . . . The Lilian Faithfull Homes
Contact . . . . . . . . Rosemary Brooks, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 28 residents in 37 single 
rooms (33 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Trial visits

 A full EAC Care Options report is available for this home

ASTLEY HOUSE CARE CENTRE
1 Lypiatt Road, Cheltenham, GL50 2SY  Tel. 01242 
526218

Owner . . . . . . . . . Sally Roberts
Contact . . . . . . . . Mrs Sandra Richards, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 34 residents in 26 single and 
4 shared rooms (34 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

AVONDALE NURSING & CARE HOME
21 Eldorado Road, Cheltenham, GL50 2PU  Tel. (01242) 
232012

Owner . . . . . . . . . Mr & Mrs Miers
Contact . . . . . . . . Irene Miers, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 20 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

BADGEWORTH COURT CARE CENTRE
Badgeworth, Cheltenham, GL51 4UL  Tel. (01452) 
715015

Owner . . . . . . . . . Barchester Healthcare plc
Contact . . . . . . . . Mrs T A Berry, General Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 67 residents in 57 single and 
5 shared rooms (60 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home
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Selected Care Homes in Gloucestershire

Cheltenham
BAFFORD HOUSE REST HOME

Newcourt Road, Charlton Kings, Cheltenham, GL53 
8DQ  Tel. (01242) 523562

Owner . . . . . . . . . Mr M & Mrs R C Ramnial
Contact . . . . . . . . M Ramnial, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 19 residents in 15 single and 
2 shared rooms (7 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

BARRINGTON LODGE NURSING HOME
138 Cirencester Road, Charlton Kings, Cheltenham, 
GL53 8DS  Tel. (01242) 263434

Owner . . . . . . . . . BUPA Care Homes
Contact . . . . . . . . Tracy Gardener, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 46 residents in 30 single and 
8 shared rooms (38 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

BAY TREE COURT
High Street, Prestbury, Cheltenham, GL52 3AU  Tel. 
01242 236000

Owner . . . . . . . . . European Healthcare Group
Contact . . . . . . . . Ms Alyson Price, General Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 60 residents in 58 single and 
1 shared rooms (60 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

BREDON VIEW & HEATHER BRAE
24-26 Libertus Road, Cheltenham, GL51 7EL  Tel. 
01242 525087

Owner . . . . . . . . . Mr A D Cronk
Contact . . . . . . . . Miss Penny Wood, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 25 residents in 25 single 
rooms (25 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

Cheltenham
BROADLEAS

9 Eldorado Road, Cheltenham, GL50 2PU  Tel. (01242) 
256095

Owner . . . . . . . . . Mr S A & Mrs Gillian L Bower
Contact . . . . . . . . S A Bower, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 17 residents in 15 single and 
1 shared rooms (16 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

CLEEVE HILL NURSING HOME
Cleeve Hill, Cheltenham, GL52 3PW  Tel. 01242 672022

Owner . . . . . . . . . Mr Flexer
Contact . . . . . . . . R G Flexer, Director

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 39 residents in 33 single and 
3 shared rooms (36 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

DALKEITH
285 Gloucester Road, Cheltenham, GL51 7AD  Tel. 
(01242) 522209

Owner . . . . . . . . . Mr & Mrs G G Ryan
Contact . . . . . . . . J A Ryan, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 20 residents in 19 single 
rooms (12 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

DARLEY DALE
35 Libertus Road, Cheltenham, GL51 7EN  Tel. 01242 
513389

Owner . . . . . . . . . Mr G & Mrs M O'Connor
Contact . . . . . . . . John  O'Connor, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 12 residents in 12 single 
rooms (8 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home
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Selected Care Homes in Gloucestershire

Cheltenham
DOWTY HOUSE

St Margaret's Road, Cheltenham, GL50 4EQ  Tel. 
(01242) 520713

Owner . . . . . . . . . Coronation Old People's Housing 
Society Ltd

Contact . . . . . . . . Mrs J Bourne, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 37 residents in 37 single 
rooms.

Cares for  . . . . . . . . . . Older age / Physical disability
Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home

ELLERSLIE
108 Albert Road, Pittville, Cheltenham, GL52 3JB  Tel. 
(01242) 514384

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Susan Alakija, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 31 residents in 24 single and 
3 shared rooms (2 en suite).

Cares for  . . . . . . . . . . Older age / Learning disability / Physical 
disability

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Day care

 A full EAC Care Options report is available for this home

FAITHFULL HOUSE
Suffolk Square, Cheltenham, GL50 2DT  Tel. (01242) 
514319

Owner . . . . . . . . . The Lilian Faithfull Homes
Contact . . . . . . . . Suzanne Booker, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 60 residents in 76 single 
rooms (40 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay / Trial visits / Day care

 A full EAC Care Options report is available for this home

GREVILL HOUSE
279 London Road, Charlton Kings, Cheltenham, GL52 
6YL  Tel. (01242) 512964

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Joy Warren, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 45 single 
rooms.

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

Cheltenham
HAMPTON HOUSE

94 Leckhampton Road, Cheltenham, GL53 0BN  Tel. 
01242 520527

Owner . . . . . . . . . Mr & Mrs Elliot
Contact . . . . . . . . Carole House, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 21 residents in 21 single 
rooms (16 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

KNIGHTSBRIDGE LODGE
Coombe Hill, Cheltenham, GL51 9TA  Tel. 01242 680168

Owner . . . . . . . . . Mr D & Mrs A Easdown
Contact . . . . . . . . A Easdown, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 21 residents in 17 single and 
2 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

LIBERTUS HOUSE
22 Libertus Road, Cheltenham, GL51 7EH  Tel. 01242 
583625

Owner . . . . . . . . . Mr A Lester
Contact . . . . . . . . Ms F  Jackson, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 12 residents in 12 single 
rooms (7 en suite).

Cares for  . . . . . . . . . . Older age / Drug dependence / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

MANCHESTER COURT
77 Clarence Street, Cheltenham, GL50 3LB  Tel. 01242 
523510

Owner . . . . . . . . . Raynsford Chelt Ltd
Contact . . . . . . . . Nick Yorke, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 20 residents in 20 single 
rooms.

Cares for  . . . . . . . . . . Older age / Learning disability / Mental 
disorder

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits

 A full EAC Care Options report is available for this home
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Selected Care Homes in Gloucestershire

Cheltenham
NAZARETH HOUSE

London Road, Charlton Kings, Cheltenham, GL52 6YJ  
Tel. 01242 516361

Owner . . . . . . . . . The Poor Sisters of Nazareth
Contact . . . . . . . . Irene Holland, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 63 residents in 63 single 
rooms (16 en suite).

Cares for  . . . . . . . . . . Older age / Sensory impairment
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

OAKHAVEN RESIDENTIAL CARE HOME
136-140 Hales Road, Cheltenham, GL52 6TB  Tel. 01242 
528377

Owner . . . . . . . . . R D Holland
Contact . . . . . . . . Myra Arnot, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 27 residents in 27 single 
rooms (16 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

ORCHARD HOUSE
Woodman's Way, Bishop's Cleeve, Cheltenham, GL52 
8DP  Tel. 01242 672028

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs Liz Greenhow, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 50 residents in 45 single 
rooms (3 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Sensory 
impairment / Terminal illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

PINEHURST RESIDENTIAL CARE HOME
8-10 Lyefield Road West, Charlton Kings, Cheltenham, 
GL53 8HA  Tel. (01242) 517730 / 256181

Owner . . . . . . . . . Mrs Ryan
Contact . . . . . . . . Sarah Miles, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 19 residents in 18 single 
rooms (4 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

Cheltenham
QUEENSBRIDGE HOUSE

63 Queens Road, Cheltenham, GL50 2NF  Tel. 01242 
519690

Owner . . . . . . . . . Mr S W & Mrs J E Saunders
Contact . . . . . . . . J Saunders, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 27 residents in rooms (22 en 
suite).

Cares for  . . . . . . . . . . Older age / Physical disability
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

REGENCY NURSING HOME
98 Evesham Road, Cheltenham, GL52 2AL  Tel. (01242) 
221899

Owner . . . . . . . . . Danberry Ltd
Contact . . . . . . . . Carol Parker, Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 35 residents in 15 single and 
9 shared rooms (2 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

ROYAL COURT
Fiddlers Green Lane, Cheltenham, GL51 0SF  Tel. 
01242 221853

Owner . . . . . . . . . Bromford Housing Group
Contact . . . . . . . . Mrs Sue Charlton, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 48 residents in 48 single 
rooms (48 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

SUMMERFIELD NURSING HOME
23 Christchurch Road, Cheltenham, GL50 2NY  Tel. 
(01242) 519913

Owner . . . . . . . . . Mr K J Coghill
Contact . . . . . . . . Jackie Stephens, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 35 residents in 12 single and 
11 shared rooms (9 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Cheltenham
THE HAWTHORNS

33 Christchurch Road, Cheltenham, GL50 2NY  Tel. 
01242 243394

Owner . . . . . . . . . G Ryan
Contact . . . . . . . . Mrs Morgan, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 20 residents in rooms (20 en 
suite).

Cares for  . . . . . . . . . . Older age / Learning disability / 
Dementia

Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home

THE KNOLE
23 Griffiths Avenue, St Marks, Cheltenham, GL51 7BE  
Tel. 01242 526978

Owner . . . . . . . . . The Langley House Trust
Contact . . . . . . . . Mrs Joy Harding, Managers

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 9 residents in 7 single and 1 
shared rooms.

Cares for  . . . . . . . . . . Older age / Learning disability / Physical 
disability / Mental disorder

Care period  . . . . . . . . . . Longer stay

 A full EAC Care Options report is available for this home

THE VICARAGE
59 Andover Road, Tivoli, Cheltenham, GL50 2TS  Tel. 
(01242) 521918

Owner . . . . . . . . . Gloucs. C C
Contact . . . . . . . . Judy Metcalf, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

WINSTONIAN HOUSE
42 All Saint's Road, Cheltenham, GL52 2EZ  Tel. 
(01242) 577927

Owner . . . . . . . . . Cedar Trust Care Homes
Contact . . . . . . . . S Bonner, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 20 residents in 19 single 
rooms (19 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

Cotswold
ASHLEY HOUSE NURSING HOME

118 Trafalgar Road, Cirencester, GL7 2EN  Tel. (01285) 
650671

Owner . . . . . . . . . BUPA Care Homes
Contact . . . . . . . . Anne Alden, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 46 residents in 40 single and 
3 shared rooms (43 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

ASHTON HOUSE
Union Street, Stow-on-the-Wold, GL54 1BU  Tel. 
(01451) 830843

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs M Keyte, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 45 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

CHESTNUT LODGE
Cranham's Lane, Cirencester, GL7 1UA  Tel. 01258 
658181

Owner . . . . . . . . .
Contact . . . . . . . . Ms Ann Carter, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 25 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

FOUR SEASONS
Back Lane, Mickleton, nr Chipping Campden, GL55 
6SJ  Tel. (01386) 438300

Owner . . . . . . . . .
Contact . . . . . . . . Mrs C Davey, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 21 residents in 17 single and 
2 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Cotswold
HUNTERS CARE CENTRE

Cherry Tree Lane, Cirencester, GL7 5DT  Tel. 01285 
653707

Owner . . . . . . . . . Barchester Healthcare plc
Contact . . . . . . . . Anne Millan, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 86 residents in 60 single and 
10 shared rooms (70 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / 
Dementia / Terminal illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home

HYPERION HOUSE
London Street, Fairford, GL7 4AH  Tel. (01285) 712349

Owner . . . . . . . . . Diva Care Ltd
Contact . . . . . . . . Kathleen Boyce, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 9 single and 
18 shared rooms (27 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

KINGSLEY HOUSE
Gumstool Hill, Tetbury, GL8 8DG  Tel. (01666) 503333

Owner . . . . . . . . . The Cotswold Nursing Home Co. Ltd
Contact . . . . . . . . Margaret Winsor, Chief Executive

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 33 residents in 11 single and 
9 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits

 A full EAC Care Options report is available for this home

NEWLANDS NURSING CARE CENTRE
Evesham Road, Stow-on-the-Wold, Cheltenham, GL54 
1EJ  Tel. (01451) 870077

Owner . . . . . . . . . Care in London
Contact . . . . . . . . Corinne Brant, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 25 residents in 16 single and 
3 shared rooms (19 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

Cotswold
NORTHLEACH COURT COMMUNITY CARE CENTRE

High Street, Northleach, Cheltenham, GL54 3PQ  Tel. 
(01451) 860015

Owner . . . . . . . . . Blanchworth Care
Contact . . . . . . . . Manager, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 75 residents in 59 single and 
8 shared rooms (46 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

OAK TREE MEWS
Hospital Road, Moreton-in-the-Marsh, GL56 0BL  Tel. 
(01608) 650797

Owner . . . . . . . . . Southern Cross Healthcare Services Ltd
Contact . . . . . . . . Yvonne MacDougall, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 20 residents in 18 single and 
2 shared rooms (16 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

PATERNOSTER HOUSE
Watermoor Road, Cirencester, GL7 1JR  Tel. (01285) 
653699

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs S Ling, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 40 single 
rooms (2 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

SALMONSBURY HOUSE
Station Road, Bourton-on-the-Water, Cheltenham, 
GL54 2BQ  Tel. (01451) 820821

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs B Ratcliffe, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 40 single 
rooms (4 en suite).

Cares for  . . . . . . . . . . Older age / Terminal illness
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home
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Selected Care Homes in Gloucestershire

Cotswold
WATERMOOR HOUSE

Watermoor Road, Cirencester, GL7 1JR  Tel. (01285) 
654864

Owner . . . . . . . . . Gloucestershire Old People's Housing 
Society Ltd

Contact . . . . . . . . Mrs B Talbot, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 38 residents in 38 single 
rooms (38 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Day care

 A full EAC Care Options report is available for this home

ZAPUZINO
205 Alexander Drive, Cirencester, GL7 1UH  Tel. 01285 
651057

Owner . . . . . . . . .
Contact . . . . . . . . Mrs R Kilby, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

Forest of Dean
APPLE ORCHARD

The Green, Dean Road, Newnham-on-Severn, GL14 
1AQ  Tel. (01594) 516582

Owner . . . . . . . . . Mr T A Mills
Contact . . . . . . . . Mr Graham Jeremiah, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 10 residents in 10 single 
rooms.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . Longer stay

CASTLEFORD HOUSE NURSING HOME
Castleford Hill, Tutshill, nr Chepstow, NP16 7LE  Tel. 
(01291) 629929

Owner . . . . . . . . . Mr & Mrs J Eagles and R Weare
Contact . . . . . . . . Elizabeth Gilfillan, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 57 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

Forest of Dean
CHAXHILL HALL

Chaxhill, Westbury-on-Severn, GL14 1QR  Tel. (01452) 
760717

Owner . . . . . . . . .
Contact . . . . . . . . Ms Monica Smith, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 36 residents in 35 single 
rooms (30 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

EUROCLYDON
Hawthorns, Drybrook, GL17 9BW  Tel. (01594) 543982

Owner . . . . . . . . . Mrs A Mullins
Contact . . . . . . . . Ms Pamela Newman, Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 47 residents.

Cares for  . . . . . . . . . . Older age / Physical disability
Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home

HIGHFIELD HOUSE
Culver Street, Newent, GL18 1JA  Tel. (01531) 821007

Owner . . . . . . . . . D Bailey
Contact . . . . . . . . D Bailey, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 27 residents in 25 single and 
1 shared rooms (21 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

HILL ASH HOUSE
Ledbury Road, Dymock, GL18 2DB  Tel. (01531) 890317

Owner . . . . . . . . . Ashmore Care Ltd
Contact . . . . . . . . A Biddlecombe, Senior Nursing Officer

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 36 residents in 30 single and 
3 shared rooms (33 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Mental 
disorder / Terminal illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

OAK HOUSE
Newland, Nr Coleford, GL16 8NJ  Tel. (01594) 832218

Owner . . . . . . . . . Oak House Trust
Contact . . . . . . . . S Horne, General Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 19 residents in 5 single and 
6 shared rooms (3 en suite).

Cares for  . . . . . . . . . . Learning disability / Sensory impairment
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Forest of Dean
RODLEY HOUSE

Harrison Way, Lydney, GL15 5BB  Tel. (01594) 842778

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs G Hughes, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 43 residents in 38 single and 
1 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

SEVERNLEIGH
Naas Lane, Lydney, GL15 5AS  Tel. (01594) 841086

Owner . . . . . . . . .
Contact . . . . . . . .

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 20 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

SYDENHAM HOUSE
High Street, Blakeney, GL15 4EB  Tel. (01594) 517015

Owner . . . . . . . . . Mrs L Nussey
Contact . . . . . . . . T Gibson, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 14 residents in 12 single and 
1 shared rooms (13 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE COOMBS
Sparrow Hill, Coleford, GL16 8QE  Tel. (01594) 833200

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Ms G Shaw, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 34 single and 
3 shared rooms.

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Longer stay / Trial visits

 A full EAC Care Options report is available for this home

THE ELMS
Staunton, Coleford, GL16 8NX  Tel. 01594 833 200

Owner . . . . . . . . . Mr & Mrs Walsh
Contact . . . . . . . . Mrs Walsh, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 39 single and 
1 shared rooms (33 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

Forest of Dean
THE LAURELS

Main Road, Huntley, Gloucester, GL19 3EA  Tel. (01452) 
750491

Owner . . . . . . . . . Mrs P McCreery
Contact . . . . . . . . P McCreery, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 8 residents in 7 single and 1 
shared rooms (5 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE OLD RECTORY
School Lane, Church Road, Longhope, GL17 0LJ  Tel. 
0145 831135

Owner . . . . . . . . . Mr E Hardy
Contact . . . . . . . . Rosemary Halifax, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 19 residents in 19 single 
rooms (12 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Sensory 
impairment / Dementia / Terminal illness

Care period  . . . . . . . . . . Longer stay / Trial visits

 A full EAC Care Options report is available for this home

TOWNSEND HOUSE
Court Farm Lane, Mitcheldean, GL17 0BD  Tel. (01594) 
542611

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs D Jayne, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 40 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

WESTBURY COURT
Westbury Court Gardens, Westbury-on-Severn, GL14 
1PD  Tel. (01452) 760429

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Miss J Stait, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 42 residents in 40 single 
rooms (3 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Gloucester
ACEFIELD CARE HOME

98 Stroud Road, Gloucester, GL1 5AJ  Tel. (01452) 
521018

Owner . . . . . . . . . Acefield Ltd
Contact . . . . . . . . Mrs V Grimes, Matron/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 29 residents in 11 single and 
8 shared rooms (3 en suite).

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . Short stay and respite / Longer stay

AVALON RESIDENTIAL HOME
17 Barnwood Road, Gloucester, GL2 0RZ  Tel. (01452) 
417400

Owner . . . . . . . . . Mr & Mrs J Armstrong
Contact . . . . . . . . J Armstrong, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 14 residents in 12 single and 
1 shared rooms (12 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

BOHANAM HOUSE
2 Barnwood Road, Gloucester, GL2 0RX  Tel. (01452) 
520841

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs J Stait, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 38 single and 
1 shared rooms.

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Longer stay / Day care

 A full EAC Care Options report is available for this home

BROCKWORTH HOUSE CARE CENTRE
Mill Lane, Off Shurdington Road, Brockworth, 
Gloucester, GL3 4QG  Tel. (01452) 864066

Owner . . . . . . . . . Methodist Homes
Contact . . . . . . . . Mr Michael Parry, The Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 55 residents in 53 single and 
1 shared rooms (54 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Longer stay / Day care

 A full EAC Care Options report is available for this home

Gloucester
BRUNSWICK HOUSE NURSING HOME

119 Reservoir Road, Gloucester, GL4 6SX  Tel. (01452) 
523903

Owner . . . . . . . . . Mr J Poyser
Contact . . . . . . . . K O Tur, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 21 single and 
9 shared rooms (2 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

CATHEDRAL VIEW
Archdeacon Street, Gloucester, GL1 2QX  Tel. (01452) 
303248

Owner . . . . . . . . .
Contact . . . . . . . .

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 9 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

CAVENDISH NURSING HOME
301 Stroud Road, Gloucester, GL1 5LR  Tel. (01452) 
521896

Owner . . . . . . . . . Mr G Rigby
Contact . . . . . . . . Sarah Moor, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 21 residents in 17 single and 
2 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

CAVERSHAM
Astridge Road, Witcombe, GL3 4SY  Tel. (01452) 862554

Owner . . . . . . . . . Mrs C I Eade
Contact . . . . . . . . Mrs C I Eade, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 8 residents in 8 single rooms 
(8 en suite).

Cares for  . . . . . . . . . . Older age / Learning disability / 
Dementia

Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Gloucester
ELMBRIDGE RESIDENTIAL HOME

21 Elmbridge Road, Elmbridge, Gloucester, GL2 0NY  
Tel. (01452) 524147

Owner . . . . . . . . . Mrs C A O'Grady
Contact . . . . . . . . Mrs C A O'Grady, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 16 residents in 14 single and 
1 shared rooms (1 en suite).

Cares for  . . . . . . . . . . Older age / Mental disorder
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

GLOUCESTER CARE CENTRE
164 Hucclecote Road, Gloucester, GL3 3SH  Tel. 
(01452) 617374 / 614042

Owner . . . . . . . . . Blanchworth Care
Contact . . . . . . . . Ann McGregor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 32 single and 
4 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age / Sensory impairment / 
Dementia

Care period  . . . . . . . . . . Short stay and respite / Longer stay

GREAT WESTERN COURT
33A Millbrook Street, Gloucester, GL1 4BG  Tel. (01452) 
423495

Owner . . . . . . . . . Gloucestershire County Council
Contact . . . . . . . . Angela Nielens, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 40 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

GREENLANDS NURSING HOME
24 Denmark Road, Gloucester, GL1 3HZ  Tel. (01452) 
522323

Owner . . . . . . . . . Mr & Mrs C Fudge
Contact . . . . . . . . T Weis, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 26 residents in 17 single and 
4 shared rooms (13 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

Gloucester
GUILD HOUSE

2a Denmark Road, Gloucester, GL1 3HW  Tel. (01452) 
380 245

Owner . . . . . . . . . Gloucester Charities Trust
Contact . . . . . . . . Mrs D M Hathaway, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 24 residents in 27 single 
rooms.

Cares for  . . . . . . . . . . Older age / Physical disability
Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home

HORSBERE HOUSE
Moorfield Road, Brockworth, Gloucester, GL3 4ET  Tel. 
(01452) 863783

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 45 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

HORTON HOUSE
Horton Road, Gloucester, GL1 3PX  Tel. (01452) 524615

Owner . . . . . . . . . Mrs K M Harley and Mrs K O Lasseter
Contact . . . . . . . . K O Lasseter, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 23 residents in 19 single and 
2 shared rooms (6 en suite).

Cares for  . . . . . . . . . . Older age / Mental disorder
Care period  . . . . . . . . . . Short stay and respite / Longer stay

HYGROVE HOUSE NURSING HOME
Hygrove Lane, Minsterworth, Gloucester, GL2 8JG  Tel. 
01452 750716

Owner . . . . . . . . . Highfield Care Homes No 2 Ltd
Contact . . . . . . . . Barbara Ratford, The Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 47 residents in 31 single and 
8 shared rooms (35 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Longer stay

 A full EAC Care Options report is available for this home
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Selected Care Homes in Gloucestershire

Gloucester
MAGDALEN HOUSE

98 London Road, Gloucester, GL1 3PG  Tel. 01452 
386331

Owner . . . . . . . . . Gloucester Charities Trust
Contact . . . . . . . . Ms Hazel Newman, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 29 residents in 27 single and 
1 shared rooms (28 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability
Care period  . . . . . . . . . . Longer stay

 A full EAC Care Options report is available for this home

NEWSHAM HOUSE
262 Stroud Road, Gloucester, GL4 0AU  Tel. (01452) 
385855

Owner . . . . . . . . . The Claremont Group
Contact . . . . . . . . Irene Bateman, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 41 residents in 35 single and 
3 shared rooms (4 en suite).

Cares for  . . . . . . . . . . Older age / Mental disorder / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay

NEWTON HOUSE
16 London Road, Gloucester, GL1 3NE  Tel. (01452) 
522381

Owner . . . . . . . . . English Churches Housing Group
Contact . . . . . . . . T Meldrum, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 21 residents in 20 single 
rooms.

Cares for  . . . . . . . . . . Older age / Physical disability / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

PODSMEAD COURT
155 Podsmead Road, Gloucester, GL1 5UA  Tel. 
(01452) 410360

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs V Millen, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 40 single 
rooms (4 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

Gloucester
REDLANDS ACRE

35 Tewkesbury Road, Longford, Gloucester, GL2 9BD  
Tel. (01452) 507248

Owner . . . . . . . . . Cedar Trust Care Homes
Contact . . . . . . . . R Hartland, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents in 30 single 
rooms (30 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

RESIDENTIAL CARE HOME
14 Podsmead Road, Gloucester, GL1 5PA  Tel. (01452) 
301876

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . M Gerrard, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

ROSE VILLAS
18-20 Clevedon Road, Tredworth, Gloucester, GL1 
4RN  Tel. (01452) 383478 / 414672

Owner . . . . . . . . . Mrs P F Franklin
Contact . . . . . . . . Mrs P F Franklin, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 6 residents.

Cares for  . . . . . . . . . . Mental disorder
Care period  . . . . . . . . . . 

SAINTBRIDGE HOUSE
189 Painswick Road, Gloucester, GL4 4QQ  Tel. (01452) 
523841

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . J Ryland, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 40 single 
rooms (3 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

SCEATS MEMORIAL HOME
1/3 Kenilworth Avenue, Gloucester, GL2 0QJ  Tel. 
(01452) 303429

Owner . . . . . . . . . Sceats Memorial Housing Association 
Ltd

Contact . . . . . . . . Mrs I Burton, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 31 residents in 29 single and 
1 shared rooms (8 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home
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Selected Care Homes in Gloucestershire

Gloucester
ST PAUL'S RESIDENTIAL HOME

127-129 Stroud Road, Gloucester, GL1 5JL  Tel. (01452) 
505485

Owner . . . . . . . . . Mrs P Grant-Hudson
Contact . . . . . . . . P Grant-Hudson, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 14 residents in 12 single and 
1 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE KNOLL
335 Stroud Road, Tuffley, Gloucester, GL4 0BA  Tel. 
(01452) 526146

Owner . . . . . . . . . Redwood Healthcare plc
Contact . . . . . . . . R Purcell, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 34 residents in 24 single and 
6 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE LAWNS NURSING HOME & NEIGHBOURHOOD 
CARE CENTRE

Bristol Road, Quedgeley, Gloucester, GL2 4QW  Tel. 
(01452) 721345

Owner . . . . . . . . . Mrs Pat Carrier
Contact . . . . . . . . Pat Carrier, Owner/Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 31 residents in 29 single and 
1 shared rooms (14 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

TREVONE
22 Denmark Road, Gloucester, GL1 3HZ  Tel. (01452) 
529072

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Ms Michelle Jarvis, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 45 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

Gloucester
UPLANDS NURSING HOME

Church Road, Maisemore, Gloucester, GL2 8HB  Tel. 
(01452) 505629

Owner . . . . . . . . . Mr & Mrs G Rigby
Contact . . . . . . . . Mr S Evans, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 19 single and 
4 shared rooms (18 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

WESTBOURNE NURSING HOME
190 Reservoir Road, Gloucester, GL4 6SB  Tel. 01452 
506106

Owner . . . . . . . . . Miss A  J  Harris
Contact . . . . . . . . A J Harris, Owner/Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 19 residents in 15 single and 
2 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Sensory 
impairment / Terminal illness

Care period  . . . . . . . . . . Longer stay / Trial visits / Day care

 A full EAC Care Options report is available for this home

WOODSTOCK NURSING HOME
35 North Upton Lane, Barnwood, Gloucester, GL4 3AD  
Tel. 01452 616291

Owner . . . . . . . . . Mr & Mrs J Barnes
Contact . . . . . . . . Millie Barnes, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 29 residents in 21 single and 
4 shared rooms (25 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / 
Dementia / Terminal illness

Care period  . . . . . . . . . . Longer stay / Day care

 A full EAC Care Options report is available for this home

WOOLSTROP HOUSE
St James, Quedgeley, Gloucester, GL2 4WD  Tel. 
(01452) 720049

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs M Taylor, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 40 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Gloucester
WOTTON NURSING HOME

49 Barnwood Road, Gloucester, GL2 0SD  Tel. (01452) 
523478

Owner . . . . . . . . . Mrs J James
Contact . . . . . . . . Mrs J James, Owner/Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 43 residents in 9 single and 
13 shared rooms (2 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

WOTTON RISE
140 London Road, Gloucester, GL1 3PL  Tel. (01452) 
303073

Owner . . . . . . . . . Mrs S Hill and Mr D & Mrs E Wilson
Contact . . . . . . . . S Hill, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 27 residents in 21 single and 
3 shared rooms (8 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay

South Gloucestershire
#Error

26 Church Road, Thornbury, BS35 1EL  Tel. 01454 
885832

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Ms Fidelma Elizabeth Holder, The 

Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

#Error
58 Crantock Drive, Florence Park, Almondsbury, BS32 
4HG  Tel. 01456 614941

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Ms Paula Anne Ralph, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 8 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

South Gloucestershire
#Error

46a Court Road, Kingswood, BS15 9QG  Tel. 0117 909 
5459

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Mary Elizabeth Webb, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

#Error
46 Bath Road, Longwell Green, BS30 9DG  Tel. 0117 
960 1491

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Mr Richard John Sayer, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 6 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

#Error
43 Chesterfield Road, Downend, BS16 5RH  Tel. 0117 
9561320

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Mr Lawrence Bartlett, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

#Error
33 Charnhill Crescent, Mangotsfield, BS16 9JU  Tel. 
0117 9573755

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Ms Janice Griffiths, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Mental disorder
Care period  . . . . . . . . . . 

#Error
21 Frome Court, Thornbury, BS35 2BU  Tel. 01454 
281445

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Mrs Margaret Kathleen Smith, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 12 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 
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Selected Care Homes in Gloucestershire

South Gloucestershire
#Error

24A Lower Hanham Road, Hanham, BS15 8HH  Tel. 
0117 960 5928

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Ms Christine Murray, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

BEAUFORT HOUSE
High Street, Hawkesbury Upton, Badminton, GL9 1AU  
Tel. 01454 238589

Owner . . . . . . . . . Mrs Susan Allen
Contact . . . . . . . . Susan Allen, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 27 residents in 25 single and 
1 shared rooms (18 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Longer stay / Trial visits / Day care

 A full EAC Care Options report is available for this home

BRIDGE HOUSE
Rectory Road, Frampton Cotterell, Bristol, BS36 2BN  
Tel. (01454) 772888

Owner . . . . . . . . . Bridge House (Residential Home) Ltd
Contact . . . . . . . . Jane R Parnell, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 16 residents in 16 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

BYWAYS
80-82 London Road, Warmley, BS30 5JL  Tel. 01179 
9612426

Owner . . . . . . . . . Frenchay & Southmead Care Trust
Contact . . . . . . . . Ms Karen Walker, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 8 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

CHARLTON HOME
Station Road, Filton, BS34 7BX  Tel. (01454) 866142

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Carol Jones, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

South Gloucestershire
CHARLTON HOUSE

85 High Street, Wickwar, GL12 8NP  Tel. 01454 294167

Owner . . . . . . . . . Mr John Anthony Addle
Contact . . . . . . . . Teresa Addle, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 5 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

CLEEVE LODGE
Cleeve Lodge Close, Downend, Bristol, BS16 6AQ  Tel. 
(0117) 970 2273

Owner . . . . . . . . . Mr & Mrs Arthur Thorne and Mr & Mrs 
Maddox

Contact . . . . . . . . Arthur Thorne, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 33 residents in 27 single and 
3 shared rooms (30 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

COLLINGWOOD
78a Bath Road, Longwell Green, Bristol, BS30 9DG  
Tel. (0117) 932 4527

Owner . . . . . . . . . Mrs Stephanie Bailey
Contact . . . . . . . . Stephanie Bailey, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 21 residents in 19 single and 
1 shared rooms (18 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

CONHAM HOUSE
16 Conham Hill, Hanham, Bristol, BS15 3AP  Tel. (0117) 
961 1217

Owner . . . . . . . . . Mr L & Mrs S Salim
Contact . . . . . . . . L Salim, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 22 residents in 2 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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CROSSLEY HOUSE

109 High Street, Winterbourne, Bristol, BS36 1RF  Tel. 
01454 777363

Owner . . . . . . . . . Able Care Homes
Contact . . . . . . . . Ms G S Hawker, Director

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 17 residents in 17 single 
rooms (12 en suite).

Cares for  . . . . . . . . . . Older age / Learning disability / 
Dementia

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

EDGECUMBE LODGE
35 Overnhill Road, Downend, Bristol, BS16 5DS  Tel. 
0117 956 8856

Owner . . . . . . . . . Mr David W & Mrs P A Laycock
Contact . . . . . . . . David W Laycock, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 20 residents in 16 single and 
2 shared rooms (14 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Sensory 
impairment

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

EDGEMONT HOUSE
20 West Street, Oldland Common, Bristol, BS30 9QS  
Tel. (0117) 932 5558

Owner . . . . . . . . . Mr & Mrs Michael Abrahams
Contact . . . . . . . . Michael Abrahams, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 12 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

EDGEMONT VIEW
160 High Street, Oldland Common, Bristol, BS30 9TA  
Tel. (0117) 907 7380

Owner . . . . . . . . . Mrs L Abrahams
Contact . . . . . . . . Mrs L Abrahams, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 21 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

South Gloucestershire
FAIRLAWN

37 North Street, Oldham Common, BS30 8TT  Tel. 0117 
9322035

Owner . . . . . . . . . Ms Needs
Contact . . . . . . . . Rebe Roberta Bertha Needs, The 

Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 3 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

FAIRVIEW
42 Hill Street, Kingswood, Bristol, BS15 4ES  Tel. 
(0117) 935 2220

Owner . . . . . . . . . Mrs Brien and Mrs Phillips
Contact . . . . . . . . Mrs Brien, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 27 residents in 18 single and 
12 shared rooms (4 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

FAITH HOUSE
Station Road, Severn Beach, BS35 4PL  Tel. 01454 
632611

Owner . . . . . . . . . Ms Watson
Contact . . . . . . . . Susan Sherry Watson, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 6 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

FIRGROVE HOUSE
Station Road, Yate, Bristol, BS37 4AH  Tel. (01454) 
310636

Owner . . . . . . . . . Mr & Mrs Roberts
Contact . . . . . . . . Mr Roberts, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 17 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

FRENCHAY HOUSE
Beckspool Road, Frenchay Common, Bristol, BS16 
1NE  Tel. 0117 956 7611

Owner . . . . . . . . . Homeleigh Homes Frenchay Ltd
Contact . . . . . . . . Andrew S Coles, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 28 residents in 28 single 
rooms (27 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home
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FRENCHAY MEWS

Beckspool Road, Frenchay, Bristol, BS16 1NE  Tel. 
0117 957 2826

Owner . . . . . . . . . Homeleigh Homes Frenchay Ltd
Contact . . . . . . . . A S Coles, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 25 residents in 25 single 
rooms (24 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

FROME HOUSE
Cranleigh Court Road, Yate, Bristol, BS37 5DE  Tel. 
(01454) 866046

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Terry Bryant, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

GABLES RESIDENTIAL CARE HOME
The Gables, 1a Sydenham Way, Hanham Green, BS15 
3TG  Tel. 0117 914 0799

Owner . . . . . . . . . Mr David Cooke
Contact . . . . . . . . Linda Cooke, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 10 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

GLEBE HOUSE
5 Sundays Hill, Lower Almondsbury, BS32 4DS  Tel. 
(01454) 616116

Owner . . . . . . . . . Avonedge Ltd
Contact . . . . . . . . P James, Home Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 53 residents in 40 single and 
6 shared rooms (42 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

GWENDOLINE HOUSE
17/19 Pleasant Road, Staple Hill, Bristol, BS16 5JN  Tel. 
(0117) 957 1957

Owner . . . . . . . . . Mr P F Moss
Contact . . . . . . . . Philip F Moss, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 16 residents in 13 single 
rooms (9 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

South Gloucestershire
HAREFIELD HALL

171 Bath Road, Willsbridge, Bristol, BS30 6ED  Tel. 
(0117) 932 3245

Owner . . . . . . . . . Banff Securities Ltd
Contact . . . . . . . . Susan A Evans, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 21 residents in 18 single 
rooms (3 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

KENVER HOUSE
56 Hill Street, Kingswood, Bristol, BS15 4EX  Tel. 
(0117) 967 4236

Owner . . . . . . . . . Mr & Mrs T A Seehootoorah
Contact . . . . . . . . Twaleb A Seehootoorah, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 15 residents in 13 single and 
1 shared rooms (6 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

KERR HOUSE
Morley Road, Staple Hill, Bristol, BS16 4QS  Tel. 
(01454) 866295

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Lynda Dicks, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

KINGSWOOD COURT CARE HOME
Soundwell Road, Kingswood, Bristol, BS15 1PN  Tel. 
(0117) 960 3722/33

Owner . . . . . . . . . Four Seasons Health Care plc
Contact . . . . . . . . Ms A Murray, Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 71 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

LITTLE CROFT
44 Barry Road, Oldland Common, Bristol, BS30 6QY  
Tel. (0117) 932 4204

Owner . . . . . . . . . Mr & Mrs Michael F Arthur
Contact . . . . . . . . Michael F Arthur, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 17 residents in 17 single 
rooms (9 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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MANOR COTTAGE

Beckspool Road, Frenchay, Bristol, BS16 1NT  Tel. 
(0117) 956 0161

Owner . . . . . . . . . Mr Dominic S Dalli
Contact . . . . . . . . Dominic S Dalli, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 26 residents in 26 single 
rooms (26 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

NEWTON HOUSE
Earlestone Crescent, Cadbury Heath, Bristol, BS30 
8AA  Tel. (01454) 866281

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Roy Wright, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 36 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

NIGHTINGALE'S HOUSE
16 Overnhill Road, Downend, Bristol, BS16 5DN  Tel. 
(0117) 956 9473

Owner . . . . . . . . . Mr J M Gay
Contact . . . . . . . . J M Gay, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 9 residents in 7 single and 1 
shared rooms.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

OVERNHILL HOUSE
34/36 Overnhill Road, Downend, Bristol, BS16 5DP  Tel. 
(0117) 956 7757

Owner . . . . . . . . . Mr Danny I Purgaus
Contact . . . . . . . . Danny I Purgaus, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 14 residents in 10 single and 
2 shared rooms (3 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

PARK FARM HOUSE
Parkfield, Pucklechurch, BS16 9NS  Tel. (0117) 937 2388

Owner . . . . . . . . . Ms M J Hanney
Contact . . . . . . . . Ms M J Hanney, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 7 residents in 5 single and 1 
shared rooms (6 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Longer stay

South Gloucestershire
RESIDENTIAL CARE HOME

71 Northville Road, Filton, Bristol, BS7 0RS  Tel. (0117) 
969 6856

Owner . . . . . . . . . Shaldon Homes Ltd
Contact . . . . . . . . Ms D J Hatherall, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 6 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

ROCKLEAZE
56 Lower Hanham Road, Hanham, Bristol, BS15 8QP  
Tel. (0117) 967 3395

Owner . . . . . . . . . Mr John Short
Contact . . . . . . . . John Short, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 17 residents in 15 single and 
1 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

STANSHAWES CARE HOME
11 Stanshawes Drive, Yate, BS37 4ET  Tel. (01454) 
850005

Owner . . . . . . . . . Four Seasons Health Care plc
Contact . . . . . . . . K Wilkinson, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 48 residents in 36 single and 
6 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE BEECHES
163 High Street, Hanham, Bristol, BS15 3QZ  Tel. (0117) 
960 4822

Owner . . . . . . . . . Mr MR, Mrs JM & Miss JA Windows
Contact . . . . . . . . M R Windows, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 23 residents in 14 single and 
1 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE CHASE
Tennis Court Road, Kingswood, Bristol, BS15 4JW  Tel. 
(01454) 866300

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Christine Buck, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 29 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay
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THE GABLES

3 New Road, Stoke Gifford, Bristol, BS34 8QW  Tel. 
(0117) 979 8746

Owner . . . . . . . . . Mr J M Gay
Contact . . . . . . . . J M Gay, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 6 residents in 6 single rooms 
(2 en suite).

Cares for  . . . . . . . . . . Mental disorder
Care period  . . . . . . . . . . 

THE GLOUCESTER
83 Gloucester Road North, Filton, Bristol, BS34 7PT  
Tel. (0117) 969 9626

Owner . . . . . . . . . Mrs Brenda Ellis
Contact . . . . . . . . Brenda Ellis, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 13 residents in 4 single and 
3 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE GROVE
88 High Street, Winterbourne, Bristol, BS36 1RB  Tel. 
(01454) 778569

Owner . . . . . . . . . Mrs Angela McCarthy
Contact . . . . . . . . Angela McCarthy, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents in 28 single and 
1 shared rooms (20 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE HEATHERS
Quarry Road, Bowling Hill, Chipping Sodbury, BS37 
6AX  Tel. (01454) 312726

Owner . . . . . . . . . Acacia Care Ltd
Contact . . . . . . . . Mrs S Lambourne, Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 30 residents in 11 single and 
9 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

THE SUSAN HAMPSHIRE HOUSE
103 Station Road, Yate, BS37 5AE  Tel. 01454 327690

Owner . . . . . . . . . Freeways Trust Ltd
Contact . . . . . . . . J Venton, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 16 residents.

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . 

South Gloucestershire
WALL TYNING

Cherry Garden Lane, Bitton, Bristol, BS30 6JH  Tel. 
(0117) 932 3123

Owner . . . . . . . . . Mrs Valerie Murray
Contact . . . . . . . . Valerie Murray, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 16 residents in 15 single and 
1 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

WAPLEY COURT
Kelston Close, Yate, Bristol, BS37 8SY  Tel. (01454) 
866040

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Sally Macauley, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

WARMLEY HOUSE CARE HOME
Tower Road North, Warmley, Bristol, BS30 8XN  Tel. 
(0117) 967 4872

Owner . . . . . . . . . Four Seasons Health Care plc
Contact . . . . . . . . Patricia Elaine Witchard, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 33 residents in 24 single and 
5 shared rooms.

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay

WAYSIDE
8 Whittucks Road, Hanham, Bristol, BS15 3PD  Tel. 
(0117) 967 3314

Owner . . . . . . . . . Mr Ally Seehourah
Contact . . . . . . . . Ally Seehourah, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 10 residents in 8 single and 
1 shared rooms (1 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Longer stay

WICKWAR
Castle House, Sodbury Road, Wickwar, Wotton-under-
Edge, GL12 8NR  Tel. (01454) 294426

Owner . . . . . . . . . Grace Church Homes Ltd
Contact . . . . . . . . Miss A Williams, Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 39 single and 
3 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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WILLOW COTTAGE

Station Road, Yate, Bristol, BS37 5AL  Tel. (01454) 
318738

Owner . . . . . . . . . Mr & Mrs Roberts
Contact . . . . . . . . Mr Roberts, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 28 residents.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

WINDMILL HOUSE
Alveston Road, Old Down, Tockington, Bristol, BS32 
4PH  Tel. (01454) 413818

Owner . . . . . . . . . Mr Len & Mrs Kate Caldicott
Contact . . . . . . . . Len & Kate Caldicott, Owners/Managers

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 30 residents in 27 single and 
1 shared rooms (25 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

WOODLANDS MANOR
Ruffett Road, Kendleshire, Bristol, BS36 1AN  Tel. 
(01454) 250593

Owner . . . . . . . . . Mr & Mrs D J Jenkins
Contact . . . . . . . . D J Jenkins, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 29 residents in 25 single and 
2 shared rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

WOODLEAZE
Station Road, Yate, Bristol, BS37 4AF  Tel. (01454) 
866043

Owner . . . . . . . . . South Gloucestershire Council
Contact . . . . . . . . Pauline Hindle, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 34 residents.

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Longer stay

Stroud
ALEXANDRA HOUSE

Cossack Square, Nailsworth, Stroud, GL6 0DB  Tel. 
(01453) 834768

Owner . . . . . . . . . Mr P G Ashbee
Contact . . . . . . . . P G Ashbee, The Proprietor

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 22 residents in 19 single and 
1 shared rooms (18 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

BREADSTONE HOUSE
Breadstone, nr Berkeley, GL13 9HG  Tel. (01453) 511099

Owner . . . . . . . . . Blanchworth Care
Contact . . . . . . . . D Mackereth, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 23 residents in 14 single and 
17 shared rooms (12 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / 
Dementia / Terminal illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

BROOKTHORPE HALL CARE CENTRE
Stroud Road, Brookthorpe, Gloucester, GL4 0UN  Tel. 
(01452) 813240

Owner . . . . . . . . . Frampton Residential Homes Ltd
Contact . . . . . . . . Ms E Ledger, Matron

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 50 residents in 12 single 
rooms (24 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

CAMBRIDGE RETIREMENT HOME
Dursley Road, Cambridge, Gloucester, GL2 7AB  Tel. 
(01453) 890721

Owner . . . . . . . . .
Contact . . . . . . . . Ms Jeanne Phelan, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 17 residents in 16 single and 
1 shared rooms (14 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Stroud
CANONBURY

19 Canonbury Street, Berkeley, GL13 9BE  Tel. (01453) 
810292

Owner . . . . . . . . . Mrs E Carr
Contact . . . . . . . . Mrs E Carr, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 12 residents in 11 single and 
1 shared rooms (7 en suite).

Cares for  . . . . . . . . . . Older age / Mental disorder
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

CHURCH COURT COMMUNITY CARE CENTRE
Church Street, Stroud, GL5 1JL  Tel. (01453) 762293

Owner . . . . . . . . . Blanchworth Care
Contact . . . . . . . . Ms Tracey Budding, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 18 residents in 16 single and 
2 shared rooms (2 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

COTSWOLD HOUSE
Church Road, Cainscross, Stroud, GL5 4JE  Tel. 
(01453) 758777

Owner . . . . . . . . . 2 Care (Care for the Elderly & Hope for 
the Hurt M

Contact . . . . . . . . Ms Anne Timothy, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 32 residents in 26 single and 
5 shared rooms (22 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits

 A full EAC Care Options report is available for this home

HENLOW COURT
Henlow Drive, Dursley, GL11 4BE  Tel. (01453) 545866

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Janice Hopkins, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 40 residents in 39 single 
rooms (1 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

Stroud
HIGHBORDER LODGE

Marsh Lane, Leonard Stanley, Stonehouse, GL10 3NJ  
Tel. 01453 823203

Owner . . . . . . . . . Mr & Mrs R B Thorne
Contact . . . . . . . . R B Thorne, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 42 residents in 38 single and 
2 shared rooms (40 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits / Day care

 A full EAC Care Options report is available for this home

HORSFALL HOUSE
Windmill Road, Minchinhampton, Stroud, GL6 9EY  Tel. 
(01453) 731227

Owner . . . . . . . . . Minchinhampton Centre for the Elderly
Contact . . . . . . . . A Flack, Maqnager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 39 residents in 40 single and 
2 shared rooms (42 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

KINVER GRANGE
6 Ferney, Dursley, GL11 5AB  Tel. (01453) 546074

Owner . . . . . . . . . Mr & Mrs A Marshall
Contact . . . . . . . . Alan & Jean Marshall, Partners

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 24 residents in 20 single and 
2 shared rooms (21 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

MORE HALL CONVENT
Randwick, Stroud, GL6 6EP  Tel. (01453) 764486

Owner . . . . . . . . . The Benedictine Sisters of Grace and 
Compassion

Contact . . . . . . . . Jenita Antony, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 15 residents in 15 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay
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Selected Care Homes in Gloucestershire

Stroud
NORTHFIELD HOUSE

Folly Lane, Uplands, Stroud, GL5 1SP  Tel. 01453 
750478

Owner . . . . . . . . . Mrs L Gardner
Contact . . . . . . . . L Gardner, Owner/Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 25 residents in 23 single and 
1 shared rooms (24 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

PENN HOUSE NURSING HOME
Wotton Road, Kingswood, nr Wotton-under-Edge, 
GL12 8RA  Tel. (01453) 844647

Owner . . . . . . . . . Serene Care Group Ltd
Contact . . . . . . . . Manager, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 62 residents in 44 single and 
9 shared rooms (33 en suite).

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay

PENNWOOD LODGE
Wotton Road, Kingswood, Wotton-under-Edge, GL12 
8RA  Tel. (01453) 521551

Owner . . . . . . . . . Harmony Healthcare
Contact . . . . . . . . Daniel Burner, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 70 residents in 52 single and 
9 shared rooms (68 en suite).

Cares for  . . . . . . . . . . Older age / Mental disorder / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay / 

Trial visits

 A full EAC Care Options report is available for this home

REGENCY RETIREMENT HOME
52 Regent Street, Stonehoue, GL10 2AD  Tel. 01453 
823139

Owner . . . . . . . . .
Contact . . . . . . . . Mrs M Buckingham, The Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 11 residents.

Cares for  . . . . . . . . . . 
Care period  . . . . . . . . . . 

Stroud
RESTHAVEN

Pitchcombe, Stroud, GL6 6LS  Tel. (01452) 812682

Owner . . . . . . . . . Resthaven Home of Healing Ltd
Contact . . . . . . . . Mrs Jayne Roberts, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 25 residents in 25 single 
rooms.

Cares for  . . . . . . . . . . Older age / Physical disability / Terminal 
illness

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

SOUTHFIELD
Park Road, Stroud, GL5 2JQ  Tel. (01453) 764892

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Celia Kidd, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 36 residents in 36 single 
rooms.

Cares for  . . . . . . . . . . Older age / Learning disability / Mental 
disorder

Care period  . . . . . . . . . . Short stay and respite / Longer stay

ST JUDE'S RESIDENTIAL HOME
Front Street, Nympsfield, nr Stonehouse, GL10 3TY  
Tel. (01453) 860682

Owner . . . . . . . . . Mrs J Hughes
Contact . . . . . . . . W Morgan, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 7 residents in 5 single rooms 
(3 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE COURT
Culverhay, Wotton-under-Edge, GL12 7LS  Tel. (01453) 
845284

Owner . . . . . . . . . Blanchworth Care
Contact . . . . . . . . Angela Dilley, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 16 residents in 13 single and 
3 shared rooms (10 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Stroud
THE ELMS

Elm Road, Stonehouse, GL10 2NP  Tel. (01453) 824 477

Owner . . . . . . . . . Coverage Care (Gloucestershire) Ltd
Contact . . . . . . . . Mrs J Lucas, Nurse Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 45 residents in 45 single 
rooms (3 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE OLD VICARAGE RESIDENTIAL HOME
Church End, Frampton-on-Severn, GL2 7EE  Tel. 
(01452) 740562

Owner . . . . . . . . . Frampton Residential Homes Ltd
Contact . . . . . . . . Terence Durrant, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 37 residents in 30 single and 
5 shared rooms (30 en suite).

Cares for  . . . . . . . . . . Older age / Dementia
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE RETREAT
116 Bristol Road, Quedgeley, GL2 4NA  Tel. (01452) 
728296

Owner . . . . . . . . . Mr J & Mrs D Bayliss
Contact . . . . . . . . Deborah Bayliss, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 14 residents in 14 single 
rooms (4 en suite).

Cares for  . . . . . . . . . . Learning disability
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE SLIMBRIDGE COUNTRY RETIREMENT HOME
Patch House, Shephards Patch, Slimbridge, GL2 7BP  
Tel. 01453 890774

Owner . . . . . . . . . Mr B P & Mrs J W Hawkins
Contact . . . . . . . . J Phillips, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 10 residents in 10 single 
rooms (2 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

 A full EAC Care Options report is available for this home

WISMA MULIA
Bridge Road, Frampton-on-Severn, Gloucester, GL2 
7HE  Tel. (01452) 740432

Owner . . . . . . . . . Fountain Housing Association Ltd
Contact . . . . . . . . Ms N Ferris, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 25 residents in 22 single 
rooms (20 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay

Stroud
YERCOMBE LODGE

Stinchcombe, Dursley, GL11 6AS  Tel. 01453 542513

Owner . . . . . . . . . Yercombe (Gloucestershire) Trust
Contact . . . . . . . . Ms Angela Clarke, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 11 residents in 5 single and 
1 shared rooms (4 en suite).

Cares for  . . . . . . . . . . Older age / Learning disability / Physical 
disability

Care period  . . . . . . . . . . Short stay and respite / Longer stay / 
Trial visits / Day care

 A full EAC Care Options report is available for this home

Tewkesbury
CHARGROVE LAWN

Shurdington Road, Cheltenham, GL51 4XA  Tel. (01242) 
862686

Owner . . . . . . . . . Cedar Trust Care Homes
Contact . . . . . . . . Alison Andrews, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 27 residents in 27 single 
rooms (27 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

OAKLANDS
16 Gretton Road, Winchcombe, Cheltenham, GL54 
5EG  Tel. (01242) 602272

Owner . . . . . . . . . Mr T C & Mrs Pat A Anderson
Contact . . . . . . . . T C Anderson, The Proprietor

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 17 residents in 16 single 
rooms.

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

PARTON HOUSE
Parton Road, Churchdown, Gloucester, GL3 2JE  Tel. 
(01452) 856779

Owner . . . . . . . . . Cedar Trust Care Homes
Contact . . . . . . . . Alison Andrews, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 24 residents in 24 single 
rooms (24 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay
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Selected Care Homes in Gloucestershire

Tewkesbury
THE GRANGE NURSING HOME

Grange Road, Northway, Tewkesbury, GL20 8HZ  Tel. 
(01684) 850111

Owner . . . . . . . . . Cedar Trust Care Homes
Contact . . . . . . . . Ms C M Martin, Manager

����

Home type . . . . . Care Home providing nursing

Accommodation . A home for 74 residents in 62 single and 
6 shared rooms (68 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Short stay and respite / Longer stay

THE UPLANDS
Mythe Road, Tewkesbury, GL20 6EA  Tel. (01684) 
850132

Owner . . . . . . . . . Mrs A Vincent
Contact . . . . . . . . L Persaud, Manager

����

Home type . . . . . Care Home providing personal care

Accommodation . A home for 6 residents in 4 single and 1 
shared rooms (5 en suite).

Cares for  . . . . . . . . . . Older age
Care period  . . . . . . . . . . Longer stay
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To reduce the size of this file, what follows are

SAMPLE CARE OPTIONS REPORTS
ONLY



Telephone: 01242 525107

Fax:

e-mail:

Website:

Person in charge: Gladys Joynes, The Proprietor

Owner: Mrs G Joynes

Owner type: Private individual or company

Single 11

Shared 0

Total ensuite 11

ACCOMMODATION

Years open:The owner's description of this 
home is not yet available.

281 Gloucester Road, Cheltenham, GL51 7AD

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

12

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Abbeydale

Outdoors

GardenTotal lounges
or seating areas

1

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Weekly

ACTIVITIES

A home registered to provide personal care

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £280 to £340

Shared from to

Single from to

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Abbeydale

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Urban Shops walkable: Yes

Distances to:

Shop: less than ¼ mile

Post office: less than ¼ mile

Chemist: 1 mile(s)

Library: 0.5 mile(s)

GP surgery: 1 mile(s)

Bank: less than ¼ mile

Bus stop: less than ¼ mile

Social centre: 1 mile(s)

Town centre: 1 mile(s)

Rail station: less than ¼ mile

Pub: less than ¼ mile

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: 01242 522937

Fax:

e-mail:

Website: www.amblesideresidential.home.com

Person in charge: Rosemary Pound, Manager

Owner: Mrs Rosemary Pound

Owner type: Private individual or company

Single 16

Shared 1

Total ensuite 17

ACCOMMODATION

Years open:Ambleside offers residents a 
relaxed free easy going "home from 
home" atmosphere.

69 Hatherley Road, Cheltenham, GL51 6EG

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

20

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Ambleside

Outdoors

GardenTotal lounges
or seating areas

3

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Weekly

ACTIVITIES

A home registered to provide personal care

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £405 to £425

Shared from £380 to £380

Single from to

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Ambleside

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Urban Shops walkable: Yes

Distances to:

Shop: less than ¼ mile

Post office: less than ¼ mile

Chemist: 0.25 mile(s)

Library:

GP surgery:

Bank: 1 mile(s)

Bus stop: less than ¼ mile

Social centre: 3 mile(s)

Town centre: 1.5 mile(s)

Rail station: 0.75 mile(s)

Pub: 0.25 mile(s)

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: (01242) 514586

Fax: (01242) 224259

e-mail:

Website:

Person in charge: Sue Wainwright, Manager

Owner: Coverage Care (Gloucestershire) Ltd

Owner type: Voluntary organisation

Single 44

Shared 1

Total ensuite 0

ACCOMMODATION

Years open:Arle House is located in the heart of 
the Hesters Way community, on the 
edge of Cheltenham.  The Home is 
close to shops, the local school and 
the bus routes into Cheltenham 
Town Centre.  Arle House is known 
locally for its friendly and 
welcoming atmosphere with lots of 
opportunity to meet up with old 
friends and new.
The large dining room at Arle House 
provides a vital centre for the 
Home, offering the opportunity to 
dine with friends and plenty of 
space to spend time with others.  
There are also a number of smaller 
more private lounges if you wish to 
read, watch television, have a quiet 
chat or reminisce.
We want you to think of Arle House 
as your home and invite you and 
your family to play an active part in 
decisions concerning the running 
of the Home and the activities on 
offer.

Village Road, Arle, Cheltenham, GL51 0BG

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

42

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Arle House

Outdoors

GardenTotal lounges
or seating areas

4

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Daily

ACTIVITIES

A home registered to provide care with nursing

a picture of this home is not yet available

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £372 to £372

Shared from to

Single from £484 to £484

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Arle House

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Suburban Shops walkable: Yes

Distances to:

Shop: less than ¼ mile

Post office: less than ¼ mile

Chemist: 0.75 mile(s)

Library: 1 mile(s)

GP surgery: 1 mile(s)

Bank: 1 mile(s)

Bus stop: less than ¼ mile

Social centre: 3 mile(s)

Town centre: 3 mile(s)

Rail station: 3 mile(s)

Pub: less than ¼ mile

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:

Copyright Elderly Accommodation Counsel 2003



Telephone: (01452) 715015

Fax: (01452) 859985

e-mail:

Website:

Person in charge: Mrs T A Berry, General Manager

Owner: Barchester Healthcare plc

Owner type: Private individual or company

Single 57

Shared 5

Total ensuite 60

ACCOMMODATION

Years open:We are as resident led as is 
possible. We allow residents to 
make choices about how they wish 
to spend their day, no matter how 
disabled they are.  We actively 
encourage residents to voice their 
opinions.

Badgeworth, Cheltenham, GL51 4UL

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

6

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Badgeworth Court Care Centre

Outdoors

GardenTotal lounges
or seating areas

7

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Daily

ACTIVITIES

A home registered to provide care with nursing

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £480 to £600

Shared from £420 to £500

Single from £500 to £1,000

Shared from £450 to £550

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Badgeworth Court Care Centre

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

Hindi, Punjabi, Swahili

LOCATION

Location type: Rural Shops walkable: No

Distances to:

Shop: 3 mile(s)

Post office: 3 mile(s)

Chemist: 3 mile(s)

Library: 3 mile(s)

GP surgery: 3 mile(s)

Bank: 3 mile(s)

Bus stop: 1 mile(s)

Social centre: 3 mile(s)

Town centre: 5 mile(s)

Rail station: 5 mile(s)

Pub: 3 mile(s)

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: (01452) 303429

Fax:

e-mail:

Website:

Person in charge: Mrs I Burton, Manager

Owner: Sceats Memorial Housing Association Ltd

Owner type: Voluntary organisation

Single 29

Shared 1

Total ensuite 8

ACCOMMODATION

Years open:We feel it is very important to help 
our residents to maintain their 
independence and to treat them as 
individuals.  We hope our residents 
feel 'at home', as it is their home.  
We think visitors feel the homely 
atmosphere when they walk in.

1/3 Kenilworth Avenue, Gloucester, GL2 0QJ

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

29

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Sceats Memorial Home

Outdoors

GardenTotal lounges
or seating areas

4

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Weekly

ACTIVITIES

A home registered to provide personal care

a picture of this home is not yet available

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £238 to £250

Shared from £200 to £200

Single from to

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Sceats Memorial Home

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Urban Shops walkable: Yes

Distances to:

Shop: less than ¼ mile

Post office: 2 mile(s)

Chemist: 4 mile(s)

Library: 4 mile(s)

GP surgery: less than ¼ mile

Bank: 3 mile(s)

Bus stop: less than ¼ mile

Social centre: 3 mile(s)

Town centre: 4 mile(s)

Rail station: 4 mile(s)

Pub: 1 mile(s)

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: 01242 243394

Fax:

e-mail:

Website:

Person in charge: Mrs Morgan, Manager

Owner: G Ryan

Owner type: Private individual or company

Single

Shared

Total ensuite 20

ACCOMMODATION

Years open:The owner's description of this 
home is not yet available.

33 Christchurch Road, Cheltenham, GL50 2NY

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

15

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

The Hawthorns

Outdoors

GardenTotal lounges
or seating areas

3

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Weekly

ACTIVITIES

A home registered to provide care with nursing

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £320 to £350

Shared from to

Single from to

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

The Hawthorns

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Suburban Shops walkable: Yes

Distances to:

Shop: 0.5 mile(s)

Post office: 0.5 mile(s)

Chemist: 1 mile(s)

Library: 1.5 mile(s)

GP surgery: 0.5 mile(s)

Bank: 0.5 mile(s)

Bus stop: less than ¼ mile

Social centre: 1 mile(s)

Town centre: 0.75 mile(s)

Rail station: 0.5 mile(s)

Pub: 0.5 mile(s)

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: (01452) 505629

Fax: (01452) 307399

e-mail:

Website:

Person in charge: Mr S Evans, The Proprietor

Owner: Mr & Mrs G Rigby

Owner type: Private individual or company

Single 19

Shared 4

Total ensuite 18

ACCOMMODATION

Years open:Uplands is a very friendly and 
cheerful environment for all the 
residents, relatives and staff.  A 
high quality of care is given to all 
residents, because it is their home.

Church Road, Maisemore, Gloucester, GL2 8HB

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

15

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Uplands Nursing Home

Outdoors

GardenTotal lounges
or seating areas

4

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Daily

ACTIVITIES

A home registered to provide care with nursing

a picture of this home is not yet available

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £330 to £330

Shared from £250 to £250

Single from £375 to £375

Shared from £350 to £350

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Uplands Nursing Home

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Rural Shops walkable: No

Distances to:

Shop: 2 mile(s)

Post office: 2 mile(s)

Chemist: 2 mile(s)

Library: 2 mile(s)

GP surgery: 5 mile(s)

Bank: 2 mile(s)

Bus stop: less than ¼ mile

Social centre: 6 mile(s)

Town centre: 2 mile(s)

Rail station: 2 mile(s)

Pub: less than ¼ mile

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: 01452 506106

Fax: 01452 506106

e-mail:

Website:

Person in charge: A J Harris, Owner/Matron

Owner: Miss A  J  Harris

Owner type: Private individual or company

Single 15

Shared 2

Total ensuite 10

ACCOMMODATION

Years open:A small friendly Home, with home 
being very important.  Daily living 
continues although shared with 19 
people.  Enjoyment of life right 
through to death - each day do 
something to feel the day was 
good.  Daily papers, diversional 
therapist and fun help the house 
stay full and happy.  We bring into 
the Home the world with excellent 
staff who stay with us and rarely 
leave.  A fun Home with full Nursing 
Care.

190 Reservoir Road, Gloucester, GL4 6SB

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

17

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Westbourne Nursing Home

Outdoors

GardenTotal lounges
or seating areas

5

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Occasionally

ACTIVITIES

A home registered to provide care with nursing

a picture of this home is not yet available

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £450 to £480

Shared from £400 to £450

Single from £450 to £480

Shared from £450 to £450

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Westbourne Nursing Home

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?
Most residents are retired professionals

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Urban Shops walkable: Yes

Distances to:

Shop: less than ¼ mile

Post office: 1 mile(s)

Chemist: 0.5 mile(s)

Library: less than ¼ mile

GP surgery: less than ¼ mile

Bank: 0.5 mile(s)

Bus stop: less than ¼ mile

Social centre: less than ¼ mile

Town centre: 2 mile(s)

Rail station: 2 mile(s)

Pub: 0.5 mile(s)

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: 01452 616291

Fax:

e-mail:

Website:

Person in charge: Millie Barnes, Manager

Owner: Mr & Mrs J Barnes

Owner type: Private individual or company

Single 21

Shared 4

Total ensuite 25

ACCOMMODATION

Years open:Woodstock is a small family run 
home with very comfortable 
environment.

35 North Upton Lane, Barnwood, Gloucester, GL4 3AD

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

17

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Woodstock Nursing Home

Outdoors

GardenTotal lounges
or seating areas

3

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Weekly

ACTIVITIES

A home registered to provide care with nursing

a picture of this home is not yet available

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from to

Shared from to

Single from to

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Woodstock Nursing Home

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Suburban Shops walkable: Yes

Distances to:

Shop: less than ¼ mile

Post office: less than ¼ mile

Chemist: less than ¼ mile

Library: less than ¼ mile

GP surgery: less than ¼ mile

Bank: less than ¼ mile

Bus stop: less than ¼ mile

Social centre:

Town centre: 2 mile(s)

Rail station: 2 mile(s)

Pub: less than ¼ mile

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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Telephone: 01453 542513

Fax: 01453 519216

e-mail:

Website:

Person in charge: Ms Angela Clarke, Manager

Owner: Yercombe (Gloucestershire) Trust

Owner type: Voluntary organisation

Single 5

Shared 1

Total ensuite 4

ACCOMMODATION

Years open:We specialise in providing respite 
care.  We are a very small, friendly 
home with a good staff team.

Stinchcombe, Dursley, GL11 6AS

Own furniture

Own decoration

Own possessions

Phone point

TV point

Residents may bring Rooms havePrivate rooms

Communal rooms

TV lounge

Quiet lounge

Visitors lounge

Hobby room

Building type
Purpose built

Conversion

Lifts
Full lift

Stair lift

No lifts

Single storeyWheelchair access

LIFESTYLE

Pets accepted

Home has a pet

Smokers are accepted

Pets

Decision making

Residents' committee

Relatives' committee

Meals

Meal times are flexible

Meals can be taken in own room

There is a choice of menu

Residents assist in planning meals

Meals are prepared in the home

Snacks are available at any time

Vegetarians are catered for

Special diets are accommodated

Fully flexible

Flexible to a degree

Smoking

26

To all floors

Ground floor only

No access

Daily routines are
Family and friends

Overnight facilities available

Can usually accommodate visitors

Yercombe Lodge

Outdoors

GardenTotal lounges
or seating areas

2

Seating

Housing-with-care also provided on-site?

Entertainment in the home

Outings

Regular activities programme

Facilities for hobbies

Involvement in gardening

Own minibus

Other transport for residents

Frequency of 
organised activities: Daily

ACTIVITIES

A home registered to provide personal care

A selected care home . . .

OWNER'S DESCRIPTION

EAC Care Options Classification
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WEEKLY COST

Single from £255 to £255

Shared from to

Single from to

Shared from to

For personal care For nursing care Hairdressing

Transport

Tel. installation

Physiotherapy

Chiropody

Trips

Tel. bills

Toiletries

What's not included?

Will accept local authority rates

Yercombe Lodge

CULTURE and RELIGION

Is there any provision for minority or cultural groups?

Is the home specially suited to particular groups of people?

Is admission restricted to a particular group?

Specific requirements addressed?
Dietary LanguageReligious

LOCATION

Location type: Rural Shops walkable: No

Distances to:

Shop: 2 mile(s)

Post office: 3 mile(s)

Chemist: 3 mile(s)

Library: 4 mile(s)

GP surgery: 4 mile(s)

Bank: 4 mile(s)

Bus stop: less than ¼ mile

Social centre: less than ¼ mile

Town centre: 4 mile(s)

Rail station: 6 mile(s)

Pub: 4 mile(s)

CARE SPECIALISMS AND DETAILS

Older people generally
Learning disability
Physical disability
Sensory impairment
Alcohol dependence
Drug dependence
Mental disability
Dementia

Can usually accept people with:

Visual impairment
Deafness
Urinary incontinence
Faecal incontinence
Moderate memory problems
Severe memory problems
Disruptive behavious
Violent behaviour

Walk with a frame
Use a  wheelchair
Are bedfast
Wander indoors
Wander outside

and/or people who:

Care for people who need:

Minimal help
Moderate help
A high level of help

STAFFING

Short / respite
Longer stay

Trial visits can be arranged

Day care
Home care

Duration of care:

Care Options is a new source of information about care homes, being developed by EAC with 
support from Help the Aged.  It aims to present and celebrate the diversity of homes in a way 
that helps individual older people understand which will best meet their lifestyle and cultural 
preferences, as well as their need for care.  When completed it will provide the most accurate 
and detailed information available, but please accept that at present many gaps remain.

Manager has a Registered Manager's Award

Home has an accredited ongoing staff training programme

Home has an externally accredited quality assurance programme

Home is involved in National Vocational Qualification assessment

Each resident has a named keyworker

Terminal illness

Dedicated beds for respite care
Dedicated beds for convalescence

Languages spoken:
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