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Adelaide House

Welcome to

Adelaide House



66 Adelaide House is a charming (13 private rooms)

care home that has that relaxed and intimate feel,
situated in the Malvern Hills in an area of
outstanding beauty and has extensive views over

the Severn Valley.

At Adelaide house, we can offer long term
accommodation or short-term stays in a comfortable,
caring relaxed environment with high quality care and

support available based on each person’s specific
requirements.??

We offer high quality care services that ensure your dignity, encourages
personal fulfilment, supports your independence and safeguards your rights.
We will provide you with the care and support you need, in a way that you
have requested it, in a comfortable, homely, safe and friendly environment -

where you can be happy.

We take great pride in the quality and professionalism of our service and
invite you to visit us at any time to talk with our staff and other residents

about any aspect of a new life at Adelaide House.

A splendid

building with a tradition for care.”
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Why choose
Adelaide House?




Live Life to the Full
We encourage residents to live a full and active life, and endeavour to provide
choices and options to suit a range of interests and tastes.

We will ensure that residents and their families (and friends) ar e fully
involved in making decisions about how they wish to be
supported to maintain their individual lifestyles.

We understand that private bedrooms are important and
you will find that they contain furniture and fittings that
create a‘home from home’feel. Many rooms have en suite
facilities and are equipped with a modern assistance call
system. Most residents make their rooms feel just like home
by adding their own personal touches such as pictures,
ornaments and small items of furniture.

Our well qualified and caring staff has been trained to achieve a high
standard of care which will provide a warm, welcoming and friendly atmosphere. Adelaide House
will be a place where you can relax and have the peace of mind to live your life in contentment.

When residents feel like companionship they can join others in the well equipped and appointed
lounge to watch television, listen to music, take part in informal activities or simply enjoying
each other’s company.

If looking for privacy, they can choose to sit quietly and read a book, stroll around the

beautifully maintained gardens and enjoy those outstanding views or simply relax in their

room. Rest assured that all residents have complete freedom of choice about how they want
to live in Adelaide House.

All our residents
are invited to participate in the day-to-day
management of the home through individual
consultation and regular resident meetings.”
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We offer high

quality care
service that
ensure your
dignity,
encourages
personal
fultilment,
supports your
independence
and safeguards
your rights.



What to do next
If you would like to find out more about Adelaide House we would suggest that you come and
visit us. You'll find a dedicated and well trained staff team and excellent facilities, a friendly
atmosphere where privacy, independence and personal choice is the order of the day.

Advice on Fee’s
Costs depend on individual requirements, the type of accommodation and length of stay. If you
have come to Heritage Care through Social Services, your Social Worker will normally carry out any
financial assessment. Whatever your situation, the Home Manager will be able to offer advice on
payment options available.

There are no
constraints on visits to the Home, or
on trips and visits to family and

friends outside the Home.”
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Adelaide House
Park Road.

West Malvern
Worcestershire
WR14 4BJ

Tel: 01684 561142

About Heritage Care

Heritage Care has been established since 1993 and provides high quality care

and support in residential and supported living or ‘Extra care’ schemes providing
24 hour care and support.

Heritage Care is a professional, financially sound, organization with a high
reputation for the quality of the services it provides.

We support people from diverse backgrounds. Primarily, we help those who have
only limited opportunity to participate meaningfully in their communities, despite

having a range of abilities, skills and potential. This may be because of the ageing
process, mental ill health or learning disability.

Heritage care is a registered charity (registration number 1135353).
All our income is reinvested into the organisation, which allows us to provide

residents with excellent standards of care and support from well managed and
maintained homes.

Heritage Care Head Office
Connaught House, 112-120 High Road, Loughton, Essex 1G10 4HJ
Tel: 020 8502 3933 Fax: 020 8502 3543

Email: general.enquiries@heritagecare.co.uk
www.heritagecare.co.uk

www.heritagecare.co.uk






