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INTRODUCTION
The new EAC Services Directory includes information on a wide range of services that help older people remain independent at home. The working top level classifications below show the breadth we’re aiming for. 
· Aids & Equipment
· Care
· Casework, advocacy & support
· Home Help
· Home Maintenance
· Independent Living
· Information & options appraisal
· Legal & financial
· Moving home
· Safety & security
· Socialising
· Transport
The Directory is available via both EAC’s HousingCare website and the FirstStop Advice site. Local ‘slices’ of it are also being offered to local authorities and other partners we are working with in FirstStop Advice. But our first priority is to cover the services provided by HIAs so that FirstStop’s national advice line can signpost clients to these more confidently.

The new Directory aims to present more detail about HIA services and other home services than either we or Foundations have attempted in the past. There will be a separate entry for each service, rather than just one for the agency as a whole. There will also be an opportunity to present a paragraph or two about the agency as a whole, which could be used to describe the integration between services that many HIAs and other agencies pride themselves on.
Attached are two separate questionnaires:

Agency questionnaire

· Please complete one only.

Service questionnaire

Please complete one for each service you provide. Boxes will expand as you type, but are sized as a guide to the number of words we are looking for. 

ORGANISATION / AGENCY SHEET (please complete one only)
	Provider organisation:
	

	
	

	Agency / department:
	

	
	

	Address:
	

	
	

	
	

	Post town:
	

	
	

	Postcode:
	

	
	

	Telephone:
	

	
	

	Fax:
	


	Enquiry email:
	

	
	

	Website
	

	
	

	Resources attached

(Leaflets, brochures, photos, videos, etc)
	

	
	

	
	

	EAC contact(s)
	

	Head contact:
	

	Title:
	

	Email:
	

	Phone:
	

	Other contacts:
	


SERVICE SHEET (please complete one for each service you provide)
	What is the name of service
	


	Where is it available? 

(List LA areas OR describe in words)
	

	
	

	Who is the service for?
	

	
	

	What does the service do?
	

	
	

	What does it cost; is any help available?
	

	
	

	Is it geared to any ethnic cultural or other groups? If so how?
	

	
	

	How can people access or apply for the service?
	

	
	

	What should applicants expect next?
	

	
	

	Any other descriptive info you want to give?
	

	
	

	Electronic resources attached:
(Leaflets, booklets, photos, videos, etc.) 
	


Return both questionnaires to EAC by email to enquiries@eac.org.uk,

by fax to 020 7820 3970 or

by post to: EAC, 3rd Floor, 89 Albert Embankment, London SE1 7TP
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