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We have subsequently
revised our main tool —
the decks of cards
designed to stimulate
discussions and help
capture satisfaction
ratings on design,
services, and well-
being. Residents
remain in charge
of the nomination
process, in small groups
as well as individually.
Members of staff are asked
to encourage participation, but cannot take part
or be present during the consultations.

We learned much from testing the cards in several
housing-with-care schemes. The cards are now
fewer, larger, with sharper wordings and in two
slightly different decks: one for standard retirement
/sheltered housing, and one for housing-with-care
schemes, where services play a larger role in the
well-being of the residents.

The response to our posters and flyers has been
brilliant. We may well have to print extra
Nomination Packs to meet the demand, in addition
to the 1,500 we are now mailing.

Most influential agencies involved in housing in
later life have lent their support to the Awards:
Age Concern and Help the Aged, ARHM, Audit
Commission, Centre for Housing & Support
(CSH), CIH, ERoSH, LGA, McCarthy & Stone,
NHF and the Retirement Housing Group of the
Home Builders Federation. The Nationwide
Building Society and other companies are also
sponsoring the Awards.

The Awards are now running: posters (sample
enclosed) and flyers are being distributed to housing
schemes throughout the UK. The nomination packs
are available. Last date for entries is 31st October.
The Awards Event is scheduled to take place in
central London in early February 2010.

Working together for older people
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Read more about the awards on EAC’s website www.HousingCare.org



QI Mark continues
to prove popular

ince the last edition of In Focus the popularity

of the Quality of Information Mark has

continued to grow; 680 more schemes have
been accredited, bringing the total to over 2,400.
In light of the extra demand for accreditation we
expect to be generated by the Housing for Older
People Awards, we have extended the life of QI
Mark awards from one to two years. We will shortly
be contacting those providers whose schemes were
accredited in 2007 to advise them of renewal dates.

On our website www.HousingCare.org, a scheme
carrying the QI Mark displays 5 additional pages
of details alongside the standard summary page.
The scheme is also highlighted by the QI Mark logo
which guides visitors to the schemes most likely to
give them accurate and up to date information on
facilities, services and ethos.

Apply for the QI Mark

Obtaining the QI Mark is free, but the task of com-
pleting a 7 page questionnaire for each housing
scheme is not negligible. Best is for each scheme
manager to download his/her scheme question-
naire from www.HousingCare.org and complete it
(by hand) in 20 minutes or so. Often head offices
will ask to see the questionnaire before it is
returned to EAC, to ensure a coherent corporate
response to questions relating to policy, statement
of purpose, assessment of service and such. If down-
loading the questionnaires is inconvenient, please
ask us to email or to send you them in batches to
head offices, or to individual scheme managers.

Other benefits

In addition to the distinguishing logo on our website,
managers and providers can ask for printed certifi-
cates and for the right to use the QI Mark logo on
documents, webpages, etc related directly to the
accredited schemes. For this we charge a small
registration fee of £50 (+VAT) per
provider plus £10 for each certificate,
both now valid for 2 years. Some
400 schemes have obtained our
certificates.

QUALITY OF
INFORMATION MARK

Next Steps

Why is it not possible to complete the
questionnaires online?

We still find the paper form the most secure and
flexible format, especially when more than one
person is involved (housing provider, care
provider, head office) or when the response is
collated over a period of time. However we aim
to offer online facilities on our website shortly.

The EAC OVER 60s
ART AWARDS 2009

Still time to send your entry

The EAC Over 60s Art
Awards are back again —
this time with a later
closing date for entries
of 26th October, and

a Christmas Exhibition
of finalists’ work at the
Bankside Gallery in
London, from 2nd to
6th December.

E AC’s well-loved annual art competition has been
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Ward§

2009 £

running since 1995, and over the years has attracted

over 25,000 entries from amateur artists working in all
mediums; watercolour, oils, pencil, acrylic, sculpture,
photography, textiles, etc. There is no limit to subject matter
for aspiring entrants to the competition, and EAC's gallery
archives bear testimony to the scope of talent and ambition
among artists whose ages range from 60 to 95 years of age.

This year, for the first time, EAC’s new Art Awards website
at www.eacartawards.org.uk offers a range of goodies to
support the real-life event. Artists can enter online, keep
up to date with the blog, view a gallery of over 700
pictures from previous exhibitions (magnified large enough
in many instances, to see the brush strokes!), and, from
November onwards, anyone who visits the website can
vote online for their three favourite 2009 entries.

A new prize, the EAC People’s Choice Award, will be
presented, alongside nine other prizes, at the private
view, on 1st December.

Many housing providers encourage and facilitate art
groups in their settings, and historically over a third of
entries to the Awards have come from older people in
sheltered housing, care homes and day centres. There is
a range of exciting Artists-in-Residence projects going on
around the country, and a growing number of ‘Older and
Bolder’ type festivals specially planned with the Over 60s
in mind. If you know of one, or are organising one yourself,
please use the Contact Us page on the website to tell us
about it. Alternatively, if you have not yet ordered posters
and entry forms for your setting(s), please take this
opportunity to do so, using the contact information on the
website or the accompanying poster. There are special rates
this year for group entries, and the two new EAC Art Awards
volunteers are keen to support you in any way possible.

~fficartist Abbeyfield

LeisurePainter

Earnely Concourse


www.housingcare.org
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The all new and improved
HousingCare.org website

n 20th July our website changed its looks.

Behind the cosmetics is an array of new

functionalities, improved search facilities
and enhanced information and data.

All of us, including Oli and John, our web team, are
conscious that what you now see is not the final product,
but an up to date, substantial and stable platform
which, from now on, can be upgraded incrementally,
without surprising or upsetting our many users as we
may have just done with this wholesale revamp.

If, like for some of us, your first reaction was "what
the ..., why did they do that? Where do I find...?

It used to be so easy, or That’s the last straw".

JUST BEAR WITH US AND READ ON.

Access to our webpages

A welcoming and attractive homepage would be lost
on most of our visitors. Typically they will "Google"
something like "elderly homes Hartlepool" and will
land on a list on our website, and then continue their
search from there. They may never see our homepage.
This fact has informed the structure of the new site
which aims to welcome and guide visitors, no matter
how they got there.

Search Engine Optimisation (SEO)

To professionals, "elderly homes Hartlepool" will be an
irritant. But in parallel to having to welcome visitors at
any point of entry, we must also respond to the language
they use. EAC has been at the forefront of a campaign
for a clear typology: ‘assisted living’, ‘extra care’, ‘very
sheltered housing’, ‘retirement village’, ‘close care’,
etc, convinced that such clarity will be of assistance
to all. But we have to ensure people can find our site
before we introduce them to this complexity! Maybe
we should not apologise, as we do on the website,
"for the frequent use of unprofessional terms such as
elderly care advice, retirement homes, elderly care
homes and similar. A peppering of these is indispensible
to help people find this website on the Internet."

Search facilities

The site now offers a whole range of search facilities,
from the basic to the most sophisticated with dozens
of filters. You can find a care home or a retirement
housing scheme anywhere in the UK, just by clicking
a couple of buttons and typing two or three words —
place, postcode or keywords. Once presented with
the results, you can refine your search through an ever
richer selection of filters. The new accommodation
search already combines housing and care homes —
you don’t have to specify which you’re looking for.

This is a bonus for professionals and public alike.

A search of Suffolk for a client with severe memory
problems will find 9 extra care housing developments
able to accommodate him/her, along with a larger
number of care homes. And searches are not limited
to retirement housing and care homes; they cover
home improvement agencies, other advice services,
our extensive library and even entertainers.

There are many other new features which we encourage
you to discover, not least more photos (try the zoom
trick!), plans, reviews and videos. We hope you will
find our new website even more helpful than its prede-
cessor and become one of our 6,000 daily visitors.

NEXT STEPS

The functionality of the new housing search in
housingcare.org is also available to housing
providers. We are already working with Abbeyfield
and Housing 21 to enhance the searches

EAC already delivers into their websites (see
www.housing?1.co.uk and www.abbeyfield.com).
Both providers and staff in advisory agencies
will soon be able to print out or email brochures
for individual schemes, incorporating descriptive
text, photos and plans, and to have these
customised with their branding.
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www.housing21.co.uk
www.abbeyfield.com

ELDERLY ACCOMMODATION COUNSEL

A national charity providing information and advice on all

forms of accommodation and services for older people
Registered Charity No. 292552

FirstStop celebrates first anniversary

FirstStop partners work collaboratively to pool their
expertise, knowledge and materials and provide
advice on housing, care, finance and rights.

T hrough one telephone number and one website,

Our unique web based case recording system, accessible
to all partners, means enquirers only have to tell their
story once, and if returning later, will not have to repeat
information already provided. The system also has the
capability to analyse outcomes and create an invaluably
detailed picture of older people’s needs.

FirstStop L

Call the Advice Line on 0800 377 7070

Advice for
older people

Helping FirstStop to help others
can help you

It’s not just older people who can benefit from
making informed choices.

Local Advice agencies and Organisations, Age Concerns,
Care providers and Care professionals can all fulfil their
roles to their own and their client’s satisfaction.

Home Improvement Agencies and Care Providers can
deliver their services to more older people if they are
informed and understand how to get what they need

when they need it.

Local authorities benefit by working with older people
able to make informed choices and cope with personali-
sation. And through intervention, enabling older people
to be supported and live independently, there is less
demand on local authority budgets.

PCTs benefit if older people are less likely to require
hospitalisation because their living environment
promotes the best possible health and wellbeing.

And finally, families have the peace of mind that their
older relatives are receiving the right care and support
at the right time.

Get connected: visit www.firststopadvice.org.uk,
contact FirstStop Advice, c/o EAC, 3rd Floor, 89 Albert
Embankment, London SE1 7TP, tel 020 7820 3755,
fax 020 7820 3970 or info@firststopadvice.org.uk

FirstStop was founded in 2008 as a one-stop
pilot advice project by four national organisations
that specialise in complementary aspects of
housing and care for older people, their families
and carers: Age Concern and Help the Aged,
Counsel and Care, Elderly Accommodation
Counsel and NHFA.

NEXT STEPS

Partnership working will begin in earnest
this autumn as FirstStop boosts its capacity
to work with willing local authorities and
their partners to enhance local I&A services.
A national training programme for housing
options advisors, run by Care & Repair
England, commenced in September.
Synergies between FirstStop and home
improvement agencies (HIAs) will be further
exploited with the help of Foundations, the
HIA co-ordinating body, and CLG’s recently
appointed ‘Handypersons Tsar’ Kurt Horder.

CONTACT US

Alex Billeter

Chief Executive Projects Manager

020 7820 7867 020 7820 1682
john.galvin@eac.org.uk alex.billeter@eac.org.uk

John Galvin

Elderly Accommodation Counsel, 3rd Floor,
89 Albert Embankment, London SE1 7TP
www.HousingCare.org
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