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The carer’s assessment 

If you are caring for someone on a regular 
basis you are legally entitled to a carer’s 
assessment from your local authority. The 
assessment will give you the opportunity to 
discuss with the local authority what help 
you might need to maintain your health and 
to balance your caring responsibilities with 
your own life, family, work and other 
commitments.  

The assessment of your own needs will 
normally coincide with an assessment of the 
needs of the person you are caring for. But if 
not, an assessment of your needs as a carer 
can be requested at any time, even if the 
person you are caring for does not wish for 
an assessment themselves. Once asked to 
carry out a carer’s assessment the local 
authority should do so within what is 
considered a ‘reasonable time’, although 
there is no statutory time limit. 

If more than one person shares the caring 
responsibility then they are both entitled to 
an assessment of their needs as carers. 

What’s included in the carer’s 
assessment?  

Since the introduction of the Care Act 2014, 

in order to be able to receive services and/or 

direct payments from the local authority, the 

level of your need for support will need to 

meet a new minimum threshold before you 

are considered to have ‘eligible needs’. 

Generally speaking, you will meet the new 

eligibility criteria if there is (or is likely to be) 

a significant impact on your wellbeing as a 

result of you caring for another person. 

There are three questions that the local 

authority will need to consider when making 

their decision. If the answer is yes to all 

three questions, then you will meet the 

eligibility criteria.  

• Are your needs the result of you 
providing necessary care? 

• Does your caring role have an effect on 
you? 

• Is there, or is there likely to be, a 
significant impact on your well-being? 

The carer’s assessment must also consider 
the carer’s activities beyond their caring 
responsibilities, and the impact of caring 
upon those activities. This includes 
considering the impact of caring 
responsibilities on a carer’s desire and ability 
to work, to partake in education, training or 
recreational activities, such as having time 
to themselves. 

Note: The person you are caring for    does 
not need to be receiving services from the 
local authority in order for you to request an 
assessment of your needs as a carer. 

In addition, if you require the support of an 
advocate to assist you in arranging for an 
assessment of your needs as a carer, then 
the local authority has a duty under the Care 
Act to provide this service. 
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Preparing for your assessment 

Before your carer’s assessment you might 
want to think about the following and 
ensure that any strong feelings you may 
have are conveyed to the person doing the 
assessment 

Your housing  

Do you and the person you care for live 
together or separately? What are the effects 
of this and are any changes needed to 
improve the arrangement?  

Your health 

Are you finding it difficult to cope either 
emotionally or physically, and what impact 
might this have on your own physical or 
mental health? 

Your work and leisure  

What support or help do you need to 
balance your caring role with your work and 
family commitments, and what impact is it 
having on your leisure time?  

The time you spend on caring duties  

How much time do you spend caring – is it 
just during the day or night, or both? What 
is the caring role that you are fulfilling; what 
do you see as needed; and are you getting 
any help?  

Your feelings   

Do you feel you have a choice about the 
care you are providing? And do you feel it is 

just too difficult to carry on without some 
help? 

Dealing with emergencies  

What if any alternative arrangements are in 
place if you suddenly became ill and were 
unable to continue providing the care either 
short-term or long-term?  

The future 

Do you have any concerns or worries about 
your own future or the future of the person 
you are caring for? 

If you do not meet the eligibility criteria, the 
local authority is still under a duty to provide 
you with advice and information. You will 
also be able to make a complaint about the 
decision through the local authority 
complaints procedure.. 

The support you may get following 
an assessment  

The assessment may identify services for the 
person you care for, in order to ease your 
role. For example, access to a day centre or 
periods of respite care in a care home, to 
give you a break from caring. There may be 
home adaptations or disability equipment 
that could be provided to improve access to 
your home or help with lifting or bathing. 
You may also benefit from advice and 
information, for example financial or 
benefits advice, for you and the person you 
are caring for.  

Any help or support you are assessed as 
needing from the local authority can either 
be delivered directly by them or funded by 
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them through direct payments to you, for 
you to spend on the services you’ve been 
assessed as needing. 

What will I have to pay for the 
assessment and the support I 
need?   

There is no charge for the carer’s 
assessment and this is a legal right. 
However, if it is decided you are eligible for 
help and support you can be means tested. 
A carer can only be charged for the services 
provided to them and not the person you 
care for. Means testing will ascertain to 
what extent a carer can afford to contribute 
towards the costs. 

Financial Support 

There may be some financial support 
available to you in the form of Carer’s 
Allowance of £67.25 a week, paid by the 
Department for Work and Pensions to help 
you look after someone with substantial 
caring needs who also receives a qualifying 
disability benefit. 

• You don’t have to be related to, or live 
with, the person you care for; 

• The amount of savings you have will not 
affect Carers Allowance; 

• You must be 16 or over and spend at least 

35 hours a week caring for them; 

• You must be in Great Britain when you 
claim and have been so for at least 2 of 
the last 3 years; 

• Carer’s Allowance is taxable. It can also 
affect your other benefits.  

• you must earn less than £128 a week 
(after taxes, care costs while you’re at 
work and 50% of pension contribution) 

To find out more about Carer’s Allowance 
visit: https://www.gov.uk/carers-allowance   

 

Important note 

Claiming Carer’s Allowance may affect the 
benefit entitlement of the person you are 

caring for 

 
 
More about caring 

The following organisations have 
considerable information on their websites 
and can help you find out more about your 
rights as a carer and the help and support 
that is available to you: 

Carers UK 
Provide carers with expert advice, 
information and support. They can also help 
identify local support services  
Tel: 0808 808 7777 
Email: advice@carersuk.org 
Web: www.carersuk.org     

The Carer’s Trust 
A charity for, with and about carers. They 
work to improve support, services and 
recognition for anyone living with the 
challenges of caring.  
Tel: 0300 772 9600 
Email: support@carers.org 
Web: www.carers.org 
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About EAC Information 
and Advice 

Elderly Accommodation Counsel (EAC) 
We are a national charity that aims to help 
older people ensure their home will meet 
their needs and lifestyles as they age.   

Our website www.HousingCare.org contains 
a huge amount of useful information, 
whether you want to plan for 'staying put' 
successfully or are considering moving 
home.  

We also offer a free information and advice 
service to answer questions, talk about any 
help or care needs, and advise on the costs 
of housing or services and how to meet 
them. 

EAC Advice 

Provided in partnership with Bassetlaw 
Action Centre and supported by the 
OneFamily Foundation 

Tel: 0800 377 7070 

Email: enquiries@eac.org.uk  

Hours: 9am - 3pm, Monday – Friday 
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